Trade partners policies

The Company must instigate fair treatment and mutual benefits to all trade partners because they are
essential in contributing success to the Company. The Company has duty to:
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Systematically provide products and services with the highest standard under these principles:

Must clearly specify conditions and regulations about purchase, hire and other related
procedures.

Must compete based on congruent information.

Must have clear-cut rules in evaluation and selection of trade partners.

Must formulate fair agreements with trade partner, proceed as trading condition, contract and
treat all related partner fairly.

Must provide systematic operating and monitoring processes to ensure that all conditions
stated in the agreement are strictly followed, and at the same time, to prevent corrupt practices
that may occur during each process.

All payments for business partners must be issued with punctuality and accuracy according to
all conditions stated in the agreements

Develop and maintain good relationship between all partners with trust and confidence, keep in
touch with customer in order to share each other opinion.

Refuse and do not request for any personal benefit offered by partners

Refuse to fabricate or falsify information that will cause misunderstandings to partners.

Do not deal business with partner who may be involved in illegal and immoral activities.

Avoid purchase products and/or services from partner who violates human rights or infringe
intellectual property and follow up information whether the partner infringes human right or
intellectual property or not. If found such behavior, the Company will avoid purchase products
and/or services from the partner who has such illegal behavior.

Do not disclose any partner’s information except getting consent from that partner.




