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WANTIALIUIIY (Wuum)
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5ﬂiwmuwﬁﬁuﬁiamumaoﬁﬁaﬁu (i) 0.16 0.10 0.11
mlsgndsatiu (M) 0.30 0.18 0.07
Wuilunasaiuy (LUM) 0.23 0.15 0.08
BRI N UTUNG (%) 77.24 83.25 96.60
yaraTyBsinviu (L) 3.12 3.08 3.04
wasfinsliaviu (W) 1.00 1.00 1.00
ai’wmuﬁumﬁnﬁaanai’mmﬂLLa:ﬁﬁ:Lﬁugam (uviu) 280.00 280.00 280.00
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Teldisin 718.3 &uum anaeanil 2560 U
108.4 &y wisAaduiesaz 13.1 lasdulva
anava NI eliann1susnsuazeldannauau
awan

fﬁliqwﬁﬁu 20.6 8 UL M anadant 2560 I1UIU
29.8 §uum isAnduseuaz 59.1

ﬁﬂ‘l‘;ﬁiaﬁu 0.07 vmdpviu anssanil 2560 U
0.11 v meaviu
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TOTAL CUSTOMER
INTERACTION
MANAGEMENT

ulsuiiaz=NIwsouNISUS:NouUssN9

ﬂ']WSOUVO\]ﬂ']SUS:ﬂOUQSﬂV

V3EN uyiu ARULNAR 911A (Wvnay) WuuSimdospasuim sansarestalstu 91e (Wvnau) (“SAMART?)

vismeansioudasailofuil 7 Rsman 2543 fenuaanzdoudondrszududuusn 20 §uum uarlud 2548 Tdidamu
a a o v_ & v av My o a L N - 1 A o od

samzideuiiongrazudadu 100 &uum viEnlddaansdeuluasiendnming Ba 1 lo Wetuil 15 wosnaw 2557

Hagifuvssmidnuasmeidou 280 &uumrssudnandiuu

U3 Fuyiu eouunad dia @vpw) dudugsialiuinisuimsdansnugninduiusuuudsguoy souwoilifudines
wazuuugadn Tasusumy Tﬁu'%miaammuﬁ’mmLLa:ﬁﬂﬁaszuuquﬁu%msgﬂﬁﬂLLmJLﬁﬂLﬂ%ﬂﬁuﬁmﬁnimﬂﬁgua:Lan’ﬁu
usnanfiusumesfiuinisTiengunsal Contact Genter uazudnistigsendiunag fosenduasdnfesy wazwonduasszuy
Contact Center fUSuiasuszuumaviauliminsanivgsievesesdnsiiialiuinsgnildogreanysaluvuiiga aels
LU2AR “mauﬂummﬁmmimuu%mignﬁ'ﬂunnﬁﬁmhoﬂimoﬁn” (Total Customer Interaction Management Solutions)

3duNFAU wusnv USsnynlunisnnidussne la:ANdguavAnS
viEnlddanisUssgnunugsiaduyssdmnd Lﬁaﬁmsmwﬁmuﬂﬁﬂmomsﬁ'}Lﬁuqsﬁa uazimuaivansiifudidy uas
Whnsneiilalgsaduliun Aduimd wusiia Ussanlunsiudugsie uazAdennsdns uaziauslinmuenssunsusiiasan
sudRiadilums uazioansliwinobeduuuidfiisaniu

odyunAu
wasgniadugdirludiunmsliuing Total Customer Interaction Management Solutions Tungadszina CLMV lagn1sstsay
vinshfiunmiimilaninanuaeviseesgnidiannsgiuang

WUuSsSnNv
woiiunadugiriiduidalunisliivinisfiodiiaue Total Customer Interaction Management Solutions fiBUEUBY

anwiasnszsgnildasuiiunndddmeduddenfsannwuaruiniasuiu. wmisunsusuasmnanafosnslueuiu

a

U%miagjl,auaua:mhiLﬂzmqﬂﬁ\ma:ﬁﬂﬁuLLazﬁﬁumuiﬁmsis\fImﬁﬂ%mEJLa%ua’%wﬂizﬁw‘ﬁ‘mwﬁmmuﬁmi IﬁLLﬁV!ﬂﬁqiﬁQ
299gNAN

USsrynlunisnnitiussng
U3ENIHLSM3 Total Customer Interaction Management Solutions fisguuuy laalalannswaziBunlunislivinns dieen
srauvszaunsnizesgni lunnfinidanaiewslasnndu

ATUYIUDIIANS
o Anfntinegea3 198 IIA
o ululalannuiiaaniszesgnin

o NNV LB RO TW

3
' =

o YiuwiaaNNTuLAA

q
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CONTACTS.

n1siIdagundavia:weuuinisnannny

2543 | o aamzifpudaaessmiioiuil 7 Reven 2543 senuaanzidouiontrszud 20 dwum J9wauru 2 Sy
gam‘ﬁ'mﬂ"ﬁﬁuaz 10 UM lasd SAMART LLa:U%ﬁﬁlumjummsnﬁaﬁuiwﬁu%aﬂa: 100

2544 | o U%ﬁﬂL%lu‘[ﬁ‘u%ﬂ’l‘iﬂﬂﬂLLUUW’ﬁuu’lLLa:ﬁﬂﬁdi:UUﬂuﬂf‘U%m‘iﬁﬂgaLLUULﬁﬂLﬁ%Q (Turnkey Total Solutions) WaLUIN1T
vimsdamaguigndniusuuuifisgUuuy (Fully Outsourced Contact Center Management Service) [
gnélusedniniaiguazionau

A

SN S dandmtifiandduius (Customer Service Representative Outsourced) Lilaliu3nnssu

Y

2545

Tnsdwsil¥niaseuneusn

2546 | o U%ﬂ"wL%'u'[ﬁu%mii:uuqué’u%mﬁfﬁagaLLa:qﬂnizﬁ (Contact Center Facility Outsourced)

2548 | o Twidsuwgumay visnldinuaans ounasquiszudidn 80 duum Wuyuaansbounszyuiiszuds 100
Ay J9wmauviu 10 &y gamﬁmﬂiﬁua: 10 U™

U3EnlFSUNMIFuTEIAMAIW ISO 9001:2008 F1u Accredited

2549 | o USENIFSUT9TAEUNTIHUSNNT Contact Center No.1 Thailand Outsourcing Contact Centre 210 Frost &

Sullivan

v3mldsuseTadunsiiuinns Contact Center 3 519%a LéuA
1) Gold Winner APAC Best Contact Center (BUG1113)

2) Bronze Winner of Contact Center World Awards (BUG1113)

3) Generali’'s Thailand Best Telemarketing Performance

2550

2551 | ‘[mﬁauqmm Viinlddadensm Jupiu Tusatuuua s1ia (Juvssndon Tﬂﬂﬂ%ﬁﬂﬁaﬁu%aﬂaz 99.99 D
fuilugsialiuinissuduiivinem Tduusiifsaiunsuinsnuyara uazuinsiunsiamyaainsiu
u‘%msgnﬁwﬁ’uﬁuﬂmmaww:

o V3IMlASUN135U589nIASg U Software development standard CMMI Level 3 (Capability Maturity Model

Integration) Hetfeafuanasgiunszuaunslumaiauiuszumsianslassmsmeiuasauma fignAndulag

sanfu Software Engineering Institute (SEI) uumanmsiiiaunmidzesnszuiunsazilugaunmiifiass

NARAUTALAZLINNY

U%ﬁ'ﬂl@l’%’ﬂﬂ’]‘iﬂ‘izﬁu@mﬂ’lw ISO/IEC 20000 #1u IT Service Management

U5EN1ESUT9TaduN5IHLSNNS Contact Center 2 51998 16w

1) Silver Winner of APAC Best Contact Center (PEA Project)

2) Silver Winner of Best Trainer

2552

o Tuiaununiug fuscauanznssumsuismléfualidade uvism Juyiu Boauw diia Waskidugsialunsti
ﬂ"m?nmLLa:’[ﬁu%mﬁﬂé?\ﬁ:uu@uﬁu%miiagagnﬁﬂLLﬁaaﬁnimﬂi‘fﬁLmzLanﬁu'luﬂi:mﬂﬁmum Towdlnu
aanzifiou 004 S nndpyanigowin lasudsnazfidasunmstieiuludnniosss 100

2553 | o vSEmldRansauniladamieg ﬁﬁwaﬂi:wuﬁamiamu‘[uﬁﬁm Tupiu deeun e uduiudiarsszasnmsamu

o

2554 | o U3EMlAdacs Disaster Recovery Site %39 DR Site (Aufidn3a9) iiasasiumanisalanidu oy Inganisaiiwion

wansafaanaa udu isliuSimansnsasilugsialdetedaiias

2555 | o u3EMlHsuT9TaduNsIHUSN1S Contact Center 3 579 ¥aldur
1) Silver Winner of APAC Best Mid-sized Contact Center (SRT project)

2) Bronze Winner of APAC Best Customer Service (TCCC project)

. qﬂmn‘maou%ﬁw‘lﬁ%uma‘%’mao’[ﬁlﬂu COPC Registered Coordinator 31nana11ii4 COPC (Customer Operation
Performance Center) uiflusniufifusesnmunmn1suimadanis Contact Center Mifusasgiuaina

2556 | o Mszyuaainyifionuuszanl 2566 (Wauil 27 funan 2556 lafinAliudsanmussnduuismmsuinte uas

A

LﬂfiﬂuLLﬂaagaﬁ'mmﬂ"imnﬁua: 10 U Lﬂuﬁuaz 1 UM

o sz iandifioviunien 1/2556 WioTuil 22 wounaw 2556 aduATHNuaamzidawan 100 &wum Ju

q

280 é’mmﬂmsaanﬁumﬁmLﬁm;uﬁi’wmu 180 &y udaduruiiinadiuiu 110 &wvju uaztauazeliiun
Yazpwuduasousnduau 70 Suiu yadfiaaliduas 1 um
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n WRILINTISUSEN

2557

2558

2559

2560

2561

o o

WaTufl 13 fueneu 2556 uSEmlFTaseuSEn Suntu waNlulfe) 1R (One To One (Cambodia) Company

k)
a '

Limited) Tagfpuaanzidou 5000 wipwansy (fisuwih 155000 vm) lasiiinguszasdiiasiugsiagud
vimsdayagnéndniusiulszimatinem Sedudidugsialulasinad 1 1 2557

u%ﬁ’w‘lﬁ%’umim:ﬁu@mmw ISO/IEC 27001:2005 fiuawanaizvasiiya (Information Security)
U5EM1ESU5199R 2013 Frost & Sullivan Thailand Excellence Awards: Outsourced Contact Center Vendor of the
Year 910 Frost & Sullivan TugnuzasAnsianpuiisuiugsiadin Contact Center Futhaastazinalng
visnlgdnaameidoulunaiendnning 8 1o 1o 1letufl 15 wquaan 2557

Vas Tuyiu (uanluifie) 3111A (One To One (Cambodia) Company Limited) Guifluvssmdasrasussmlgsiiunig
Jasoudaiase Tnufdninaudengiazfl 18-E4, 4" Floor, The iCon Professional Building, 612 Norodom
Blvd., Tonle Bassac, Chamkarmorn, Phnom Penh, Kingdom of Cambodia wazléi3nl#usnisusrisdnnig
AuignéduiusuuuANgULLY (Fully Outsourced Contact Center Management Service) Iﬁuﬁgﬂﬁﬂmman“ﬁu
Tuuszmaiumn Tuiieufiunay 2557 uazanznssunsu3snisfiaquaansfoudu 200,000 Wisyansy
U5EM16#$U51998 2014 Frost & Sullivan Thailand Excellence Awards: Outsourced Contact Center Vendor of the
Year 910 Frost & Sullivan Tuguzasdnsionsuiidiiiugsiadiu Contact Center Huthaasiszinelng
ﬂmznisumm%ﬁwlﬁmioﬁg\imamajﬁ‘n 1ns3ianT dsesumis Qé’ﬂmiﬁ"ﬂﬂ Tﬂﬂ@LL@%’Uﬁmaumummnﬁumi
{35 wnuunegian liwdnsaed Feanesnandumisnssunisgianis

vismhiauainaluladivizaswinis Customer Management Service Tun1sliusnisgnin

- Cloud Contact Center

- Social Monitoring & Social CRM

- Telecom Expense Management Service

U3Eml5aalasans Work Anywhere Soiflunsusugduuumariusseminoulugiuuyinl

U5EMIESUT99R 2015 Frost & Sullivan Thailand Excellence Awards: Outsourced Contact Center Vendor of the
Year 910 Frost & Sullivan Tugiuzasdnstenzuidiiiugsiasiu Contact Center Hunhzasdsznalng
v5Eniausu3n13 Social One Tunsuimsdanisteyazesgnéuudedsansaulmi fioraadenansznuse
NWANHOIDIANT

v3wminauawalulad Omni-Channel Tunsidenlusdoyalunndasmemsinsialiianuseiilo
U%ﬁwﬁﬂﬁ”’oizwd’ﬁmﬁagaumzun Cloud Lﬁaﬂaaﬁumigmmﬂmmﬁaga‘%a‘lﬂmuLqumin%mimwm‘aLﬁa\f[u
n3eiiugsna (Business Continuity Plan)
U%ﬁw\lﬁmumﬁmaammgwumﬁuﬂi:ﬁuqmmwTumiu%miaoﬁnﬁzﬁumna (1ISO9001) version 2015

U3 Fuyiu (wesluiie) S tisquaanziou [y 440,000 wivmansy
ﬂmznissumiu%ﬁwﬁuﬁaqﬁ'ﬁé’ﬂﬁ"’ou‘%ﬁwﬂaﬂ’luﬂizmﬂw:iﬂmmﬁv;uaﬂwmﬁﬂu 5,000 WW3HYansg
USEnlF5u3199R 2016 Frost & Sullivan Thailand Excellence Awards: Outsourced Contact Center Service
Provider of the Year 910 Frost & Sullivan TugiuzesAnsionzuiidiilugsiadii Contact Center iz
szl

V3ml#5us19¥a 2017 Frost & Sullivan Thailand Excellence Awards: Outsourced Contact Center Service
Provider of the Year 910 Frost & Sullivan Tugiuzpsdnsionzuiisifiugsfadu Contact Center Hutihzas
Uszinalnedulil 5 fssaiu

V3nlEsuseTaeednsuinnssnuaniien (Top Innovative Organization) 3MNEINNIUUTANTIHUNTA (B9ANT
NVNBU) nnsfivsEniinisdanisuianssnnsasinsldiduadnei

U3EN1#3u31998 “2018 Thailand Outsourced Contact Center Service Provider of the Year” 37n Frost &
Sullivan ’[uﬁﬂuzaoﬁnimnmuﬁﬁﬂLﬁuqsﬁaﬁﬂu Contact Center Futhzasuszinalnedulii 6 fnsariu
U3EM#5Us19¥a “Asia’s Most Trusted Contact Center and Customer Management Services Company”
Tuge “guivinsfeyagnénilasuanalileanniigalueide waznstiuinnsgnéduius” dedatulas
International Brand Consulting Corporation, USA

o

UEninsusEngesde vsEm Aulu §u 91ia WemilunswauIuianssnusnIsRaa
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CONTACTS.

anunu:N1SUS:NoUSsSN

o o °o_ o

VI Juy i eeuunad 9ia (umpu) LLiJ'\‘lﬁqiﬁﬁm’ﬁd[ﬁ‘lJ%ﬂ’liaﬂﬂLﬂu 2 Yszinneeil

-

u%n']‘iglufm%m‘iﬁmdaLLazgnﬁﬁﬁuﬁuﬁ (Outsourced Contact Center and Customer Management Services)
vinflguilunsliuinmsmaniTiudnmsuimsdans 3 ue sessumsliuinmsdszann 2,200 il Tapawnsousy
2epiNy3nle Lﬁaiaﬁuﬁumﬂmﬂﬁmaomﬂﬂﬁufsmﬂmgﬂﬁﬂ n’n’[ﬁu%mi@uﬁu%mﬁagaua:gﬂﬁwﬁuﬁuﬁuﬂo
panilu 4 gmmuﬁdﬁ

1.1 n%min‘%mi’é‘iﬂmiguﬁgnﬁ‘lé’uﬁuﬁtmnLﬁugﬂlmu (Fully Outsourced Contact Center Management Service)
u’%ﬁw“lﬁu%miafm%’ua\‘]ﬁn‘n?'iﬁmwuﬁmmm%mﬁmmsgnﬁﬂmu Contact Center %3® Customer Management
Center Tﬂﬂlﬂﬂ"mmiamuﬁmﬁﬁzuuLaa%ammsnamﬁunumiﬁﬂLﬁumuﬁ'sﬂm{l’ﬁu‘%n'ﬁ Outsourced Contact
Center ¥38 Customer Management Center WUULANJUWUL ’Tiaﬁu%msﬁ’mmiu%mignﬁwﬁ’uﬁuﬁmauﬂqmoai
NNgINe (Business Cycle) TLATINITLELAY S28v81) wazn1avhRanssnfias 1iun mInaauazaaLasaunszy
MInefudmIauimsmelnsdni mﬂﬁu%mignﬁﬁuﬁuﬁ’ LAZUINITVAYNTDIY N1TTNELATEFNANNANATEY
gnén uaznsdiseanaiawsleiagndmeluuazneuen Hudu

Tun'lﬁﬁu%n'ﬁu%mﬁmmiquﬁgnﬁ'lé‘m‘v’ufﬁmuLﬁugmmuﬁ u%ﬁ’m:LfluQu‘%mﬁmmi’[ﬁu‘%msﬁagaﬂnms
visguiuinisdayauuuidngUuuuungndunu ‘[ms*?iu%ﬁ’mﬂuﬁﬁmm%ﬂmmuﬁ seuulnsdwd sruurenfiames
¥ Hardware uas Software Application LLﬂ:L%’ﬂwﬁ’lﬁgnﬁ’lﬁuﬁuﬁr (Customer Service Representative) AapAIL
Wmthidmihe @mihiinsaessugunm Tiffavun Tnglfigus Contact Center / Customer Management
Center 2avuismlunsliusmslususineg Tneflssuuiiseesumsliusmaiivannaiegeemeianisliusnissiiu

NNNTFNI (Voice) WaTHIUTBINIGAU (Non-Voice) 21 web chat, email, social media W& mobile application

Toelul 2561 vSEMRRILNRUMA LLazu%msﬁLﬂuﬁﬁﬁa‘lﬁﬁ’umﬁﬂmnﬁu 121 Web Admin, Chatbot, Digital Survey
waz Social CRM ufiu w3EMENT#U3N1S Chatbot Tudia “Chatone” {umstidoyaiudn wiauins linou
Falusiinuglusnns HU9TUUIREY (Voice Bot) wazdioamal (Chatbot) LLa:aﬁuagums’ﬁama MIUITEIUIU
vinsihifunisgieanszariag LLa:mT"ﬁﬁhﬂ“[umiﬁwLﬁums‘lﬁﬁugnﬁw NIUVARINYIANUEDINTY LU web chat,
facebook messenger maamauinisifiviayaglduinislandoniu CRM ensimuinsliuinislusuian
wsnaniiusImaRaunszuumineuiausuii linaudisssuy Al (Virtual Receptionist) Tude “YEun” Fafiuszuuy
flandlunth uazsumnldnauivganasuaaieya

1.2 v3inmsszuuguiuinisiiayauazgunsal (Outsourced Contact Center Facility)
vigniinsliuinisssuuguivinmadeyauazeaunaal d’wwﬁ"uaoﬁnsﬁlﬁﬁmmsamuﬁﬂﬁﬁ:wLaa 28 1ip9AnH
Aufignéndsiuiitliinasgulaslisiossmues Wunsudawnmszalinelumsamu uazfiadonunaesin
Tunmavdmsvueteiivsz@ndaw Tasuvensudniseanidu 5 suuuy léud
1) msu%mﬁ’ﬁizuuquﬁu%mﬁagaLLazqﬂnitﬁ o Foufiresusem
2) msu%n'lﬂﬁszuuguﬁu%n'ﬁﬁagaLLazqﬂni:ﬁmﬂuanamuﬁ
3) nsuinsldszuuguivinsieyauazgunsnivuszuuseulai (Contact Center on Demand and Hosted

Contact Center)
4) msu%m{iﬂﬁszuuquﬁu%mﬁagaLLazqﬂnitﬁuuizUU Cloud (Cloud Contact Center)
5) miu%m{h"ﬁzuuu‘%msgnﬁmuﬁias‘faﬂuaaulaﬁ (Social CRM Management)
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1.3 n%ms%’mmLﬁﬂwﬁﬂﬁgnﬁﬁuﬁuﬁ' (Outsourced Customer Service Representative)
u3snlusnsuimsianmsuasdamyaansduuinsgnénduiusifngiuuy edaass Aneusa asiesey
wazAUANINAIIUiS sz AUAUN MM IUSNsatwsaiilos damidmihiinauny wianguasTaAnns
wiinauialdgndmanauiealunisudmsauyaanssugnédiug uazdulalidmineumioals
vansidluseduannsgiuana

14 n%msﬁna%’nmquﬂ'n%msiiaga (Contact Center Maintenance Service)
viniinisliuinsguatigednenszuy Contact Center lapiinsufifizima Juwseg acldiunsgua
Pasfunazud lageilscAnamnnasfiuanusinsa ﬁaﬂiﬁqiﬁaﬁﬁLﬁulﬂatmsm%u

YSN1999NLUY WRIUN uazﬁmﬁasznuguﬁu%msﬁagameﬁma%Q (Turnkey Total Solutions)
ySEmAvSnsiaLUS N yinseenuuuiRuazAnfessuuguiuIntsioyauwuuidaia3a (Turnkey Total Solutions)

Aa o

ﬁ’ww%’uaaﬁmﬁﬁaomsa:amuLLazﬁﬂﬁu’as:uumﬂTumﬁmLa\i frumnaluladiviuai Tmﬂﬁs\lﬁmﬂsﬁtﬁmmmﬁﬂu
Contact Center / Customer Management lagianne Iﬂﬂu%ﬂ'ﬂﬁ’mﬁ’lmumi’;fmmqﬂﬂiiﬁ Hardware ez Software
Application 7i1#luszuy Contact Center / Customer Management 33319n13 Integrate sruvonuadndaeiu Tnsiy
sonuunlisansuiunssdugsiaesudacasdng ilauiindnanmnisTiuimsgninldesneiussdnBnmanndetu
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CONTACTS.

[nsyasassne

° o

U3 Juntu aeuunad Saia (o) Jdlassaienistieduluyisndes doil

ON=TO ON=

CONTACTS.
O
100% 99.99% 99.99%

® X
INNO HUB

wleh Suly du dwio

ONE TO ONE

Professional Co.,Ltd.

A
ONE TO ONE

CAMBODIA

voyanaluvagussngoy

vﬁ:umajfmv ﬁuﬁ'awmﬁu‘%ﬁwﬁa
Usziangsiia nuaanziisy | enaaiisan
Fwniw (Hu) | Swauiu
1. | van. uptu (uanluide) psnadumIuinsguivindaya 440,000 88,000 88000 | 100
18-E4, 4" floor, The Icon Professional Lm:gnﬁﬁuﬁuﬁ"lm:Lmumiﬁﬂﬁo (wIsansy)
Building, 216, Norodom Blvd., sruuguiimsdeyauvuiiaiea
Tonle Bassac, Chamkarmorn, Tiusmsludszimanuman
Phnom Penh, Kingdom of Cambodia
Tns  (855) 23-932-222
Tnsans (855) 23-932-223
van. Suyiu Tsuladuuua TiusmsfiuSnnisuimsanuyena 2 200000 | 199997 | 99.99
1ol 99/19 vyt 4 mnszeNdadge | msdamiyaans uasgsiaguiims | @wum)
#u 17 ouuudetaue aaasunio Hoyauazgnérduiug qsﬁamomuwﬁ
adhninia .uuny3 11120 uazaanudnayw
Tns.  0-2685-0000
yan. Hulu &u s ianssusuaiia 3 300,000 | 299997 | 99.99
\aeil 99/19 majiil 4 pmIzEWALITSA (GRITaID)
17 ouuudeiaiue f.ARpaNdD
a1hninia .uumy3 11120
Tns.  0-2685-0000

042 | sxeuUs:oU 2561




TOTAL CUSTOMER
INTERACTION
MANAGEMENT

lAsyas1Isgln

Uszianse i
Fwm | Sowar | dwum | Jewaz | duum | evas

1. swlfnnsmsuazaumuduan
11 AWUSNI5eRNWUL WaluN LLazﬁﬂoﬁ’ﬁwuquﬁﬁmi
Hoyauvuidaasa 87.68| 911| 2143 262| 1489 209

T lEINMIT BRI 87.68| 9.11| 2143 262| 1489 209
2. swlfnnisuins
21 nabiuinsudmadansgudgndduiusuuuifingluuy | 647.03 | 67.25| 54035| 66.05| 49945 70.26

22 naliuimaszuuguivinsdeyauazaunsal 86.58 900| 5399 660 2805 395
23 nsluimadandmhiignéndaniug 9920| 1031| 14198| 17.35| 14117 | 19.86
24 nilfinmahpeinequisindeya 4164| 433| 6040 738 2730| 384
sawseldnmsuinig 874.45| 90.89| 796.72| 97.38| 69597 | 97.91
Faionun 962.13 | 100.00| 818.15| 100.00| 710.86 | 100.00
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N1SaNSO9AINIWIWO(D

U%ﬂ’m‘[ﬁmm5?1v?ftyﬁ’umia%wmmﬁowalaﬁg\a@ﬁu%mi gnén uazwilneu wasindinsdiaaafionela udeddnly
NSWAILINITUINTS U%ﬁﬂ@ﬁLﬂuﬂ’]‘iéf’l‘i’J"Vﬂ’J’lNﬁdWﬂIﬁ)‘ﬂﬂdéT‘ﬁU%ﬂﬁ LLa:QnﬁﬂLﬂuﬂizﬁmn\lmma wazdavhaswanisdneg
(Hused Lﬁﬂﬁﬂwaﬁ\lﬁmﬂ%’uﬂ?oLLa:W’mmmﬂﬁu%msmmu%ﬁﬂﬁﬁﬂizﬁw%mw Tsidnezifuidasressruuiiisndos wazns
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- WIS 22 140
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9 28 38

Aldelunseusaliivfuinisuaswineu

Tud 2561 vsEndarlH9elun1seusnaelunasatsuan s duSunvdy 637,699 UM lasn15ANBUTNYBY
winouiemsas g 17,922 dlavdel Aadueds 81 Faluwewd Sennnimusasgiunssiliouseuinuad

6 Tala/Au/d Tmaﬁéf’;aEho‘wé’ﬂgmmiamumﬂTuLLazmﬂuanﬂi:ﬁiﬂ 2561 pwil

né’ngﬂ‘sm'sau‘sumﬂ'[u

- Basic Operation Cost

- Business Overview

- CMMI Training

- Coaching and Mentoring Skill

- Coaching and Team Management

- Coaching Performance

- Contact Center Operation Management
- Contract Alert System

- Customer Expectation

- Customer Service Skill and Workshop

- E Procurement

- Effective Presentation Skill

- SAP Inventory Management

- Strategic Thinking and Business Analysis
- Time Management

- mavimslasen1ssgua

- demsreNslumsihdyanuazuimsdwan

MNANGAINIIOUTNALUBN

- Adobe lllustrator

- Mini Master in Creative Digital Marketing juﬁ 3
- Withilenvseadslunsienusssuuig

- mi3ld Excel Tumansaasuuiindayaind

- weflansifendaamelumsassmmiineu

- MCSA on Windows Server 2016

- wWstssfuilymnsinnng w fisne

- MUIMNIEIEANS

Essential Skills for Modern New Manage
Finance for Non-Finance Module

High Impact Performance Management
IS Awareness Training

Operation Management

OS Service Go Beyond Thinking
Performance Booster

Personality and Presentation skill
Problem solving and Decision Making
Modern New Manager

Quality Management

Samart Management Meeting
Supervisory Skill

Telephony

M3U3¥3 Operation aenelaandw
m3iuiiagndedemamnain

la Telephony System & Solution system

Photoshop 2015 Basic
Wnthilanadasadslunsviaussdumtiem
msaammuLLazﬁmmwﬁngmﬂnamu
aNxU1IBINTS Digital Social Innovation

Power BI Desktop For Business Analytics
NBEANNAALTIIMANALAZNTAALBITEIL
Update ngnanen1Ee1ns 2561

The Wisdom of Leader
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ONz TO ON=

CONTACTS.

JUNISIJU

V3 Juy i eeuunad 9in (vpy) uazuIsndes

JULEAIFINENTIEY
o YUl 31 5UAN 2561

(e vm)

‘VIN’]FJMB»} 6 60 6 60
funswd
Sunwinyuiisu
WURALALIIINIIABUINISUER 439147288 | 486494775 | 433472379 | 483699399
Buamuiaaslundnminduiiedn 8 970,000 610,000 970,000 610,000
gnwﬁmaﬁma:gnwﬁé"u 6.9 226960252 | 219904004 | 229224628 | 222274693
swléiesu 6, 10 100,004,381 82,494,504 | 100,004,381 82,538,004
fudrpanin 11 4,539,247 4553996 4,539,247 4,553,996
ﬁuw'i“wﬁmguﬁﬂuﬁu 12 46,836,338 31,344,112 46,715,168 31,211,826
TInFunindvuisu 818457,506 | 825.401,391 814925803 | 824,887,918
funiwdlsinapu o
Wuasuluvindesy 13 - - 19,786,467 15,786,497
aunsal 14 80,403,365 69,488,504 79,858,190 67,934,936
funiwdlaifisnu 15 24,396,743 26,379,130 24,072,162 25,867,528
funswdmBiuldsadnrod 22 8519,016 15,420,373 8,519,016 15,420,373
funsndlanguiloudu 10,471,045 9,834,046 10,036,348 9,399,848
swauvn%wé‘flsimgw‘isu 123,790,169 121,122,053 | 142272183 | 134,409,182
TmRunswd 942247675 | 946523444 | 957,197,986 | 959,297,100

wmﬂmqﬂi:ﬂamumiLSuLﬂudauwﬂmawumiL‘Euﬂ
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U3 Juy i asuunad 9in (uvpu) uazuIEndes
JULEAIFIUENTEY (6B)
o Uil 31 5unAN 2561

TOTAL CUSTOMER

INTERACTION

MANAGEMENT

(Mue: U

VIN’\EIL‘WD]I 6 60 6 60

wﬁﬁuuazd'zwméﬁaﬁu
nﬁﬁuﬂquﬁﬂu
Wniinaduasidmilau 6, 16 52,822,293 47,570,192 51,874,629 46,971,236
nBSulFFan 4218 4,249 - -
wﬁﬁumguﬁaué"u 17 21,436,390 22338219 21,329,772 22,311,040
swwﬁaquuﬁuu 74,262,901 69,912,660 73,204,401 69,282,276
wiiaulsinsuiou
dspenadszlemiszasenizeesmiinu 18 13,639,878 10,501,393 13,639,878 10,501,393
wﬁﬁuhimguﬁauﬁ'u 2,580,278 2,639,422 2578278 2,637,422
swwﬁau‘lﬁwquv‘iuu 16,220,156 13,140,815 16,218,156 13,138,815
sammiiau 90,483,057 83,053,475 89,422 557 82,421,091
shuvasiiaviu
NUFauTi

Nuasmeidou

viussly 280,000,000 i yaAvuas 1 UM 280,000,000 | 280,000,000 [ 280,000,000 | 280,000,000
nuaanﬁmﬂwLL@:“ﬁﬁ:LﬁmjamLLﬁa
viusnsiy 280,000,000 i yaAvuas 1 UM 280,000,000 | 280,000,000 [ 280,000,000 | 280,000,000

duiuyausaliy 304,418,692 304418692 | 304418692 | 304,418,692
Mlsaza

INFTIUAT - E1TRIMNNYNNE 19 25,200,000 24,000,000 25,200,000 24,000,000

FalailFdnass 242,112,361 254992213 | 258,156,737 | 268,457,317
a9fsnauduvassuvasfieru 33,565 59,064 - -
Tswasiiaviu 851764618 | 863469969 | 867.775429 | 876876009
sumilFuuazdusasiioru 942247675 | 946523444 | 957,197.986 | 959297100

vneivgUsznauumdududunisasunmaduil
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m CONTS

2
43
i

VIEN Tuyiu ABULNAN 311A (WD) LazUSHndae
suilsmanuidaiasa
dwiuliugaiui 31 Sunay 2561

(nae: vm)

‘VIN’]HIME! 6 60 6 60
mlszenu:
g
elFnnnisusng 695969378 | 796723597 | 690666329 | 790,702,827
swldanaumuduan 20 13,865,098 21,430,589 13,865,098 20,250,256
aldannsae 1,022,351 - - -
elgEu 7415305 8,509,815 7,920,702 9,106,162
sl 718272132 | 826,664,001 | 712452129 | 820,059,245
Anldiane 21
ﬁu«qums‘[ﬁu‘%ms 588,762,614 675275207 | 584,760,107 | 670,333,958
FUUINUANETE 20 12,579,362 20,137,397 12,579,362 19,248,059
Uy 202,873 - - -
Aldaelunsmsuazuing 2,001,923 4,047,079 2,001,923 4,047,079
Aldaelunsusms 84,592,509 66,191,715 80,474,361 62,517,151
Anldanedu 2,075,959 350,000 2,075,959 350,000
e lEee 690215240 | 766,001,398 | 681891712 | 756,496,247
ilsiaudnldanemensiiunasan idaamssuld 28,056,892 60,662,603 30,560,417 63,562,998
AN eNTISu (111,062) (111,728) (98.708) (99.264)
tlsiausnldananssuld 27,945 830 60,550,875 30,461,709 63.463.734
AldaenEidule 22 (7.336937) | (10.103.388) (7.273544) |  (10,039,551)
i lsdm3udl 20,608,893 50,447,487 23,188,165 53424,183

iNy L‘W@ﬂi:ﬂﬁ]‘l_l\‘l‘l_lﬂ’ﬁlﬁuLﬂud?uﬂﬁd‘ﬂﬂdﬂﬂﬂ’]ﬂauﬁ
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VIEN uyiu ADULNAR 310A (NVTU) LRSUSENEDe
sumlsmenuidaasa (de)
dwiulaugaiui 31 Sunau 2561

NNBLNA

mlsmamuiaadedu:
yemsisgniinlugaugserilsniomanulumends
HAANTBIERTILANIABLINNTUURIANSUNTIEY
fifuduardwysina
swnsiazgniuiinlusuzssilsmiemmulumends
semsitligniuiinlusuzseilsndamemunends
waﬁw‘li(mmnu)mnmiﬂs:mmmimuwﬁnﬂﬁmmam%
tseiune
Wn: wansenuzsnHduld
semsiezlsigniufinlususesils
wiomenulumends - gnianmBiduls
ﬁ'flsmmlqmﬁma%aﬁué’m%’u?]
mlsmanuiaaSesiudmul

Mlssiafuduiugu 23
mlsgud Lﬂummﬁjﬁaﬁumam%ﬁm

Snufuadiyiiaiudinhnin ()

TOTAL CUSTOMER

INTERACTION

MANAGEMENT

(e: U

(25.499) (247,567) - -
(25.499) (247,567) - -
(1,860,935) 3978794 (1,860,935) 3,978,794
372,187 (795.758) 372,187 (795,758)
(1,488,748) 3,183,036 (1,488,748) 3,183,036
(1,514,247) 2,935,469 (1,488,748) 3,183,036
19,094,646 53,382,956 21699417 56,607,219
0.07 0.18 0.08 0.19
280,000,000 | 280,000,000 | 280,000,000 | 280,000,000

nneivgUsznauumsdududunisassunmabuil
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2
83
i

V3 Juy i esuunad 9dn (vpu) uazuisdes

suuaasnsiRsuLaesuzaRiiaiu
dwiuliugaiui 31 Sunay 2561

HOAANIAD a Tufl 1 unsAN 2560
mlsdwsud
mlsmauidaaiadudmiud
mlsanuidaiasarmadniul
Wuilunadne (manewme 24)
Toutlsazanluifiudrsosnungmans
(N1BWe 19)
panAWED o Tufl 31 FuAw 2560

paAAWAD o Uil 1 wnTAN 2561
Mlsdmsud
ri’ﬂsmm;uﬂma%ﬁuﬁm%’uﬂ
mlaanuidaadayndmsud
Ruiluwadte (manewme 24)
Toutlsazanluifiudrsosnungmans
(rNBve 19)
panAMED o Sufl 31 FuAw 2561

(e un)
puRUsznaudY
PDISIU
vavidaviu
flsszan
'|‘ [ 3
280,000,000 | 304,418,692 21,300,000 | 268,461,608 306,631 |874,486,931
- - - 50,447 487 - 50,447,487
- - - 3,183,036 (247,567) 2,935,469
- - - 53,630,523 (247,567) 53,382,956
- - - | (64,399.918) - |(64,399,918)
- - 2,700,000 (2,700,000) - -
280,000,000 | 304,418,692 24,000,000 | 254,992,213 59,064 |863,469,969
280,000,000 | 304,418,692 24,000,000 | 254,992,213 59,064 |863,469,969
- - - 20,608,893 - {|| 20,608,893
- - - (1,488,748) (25,499) ||| (1,514,247)
- - - 19,120,145 (25,499) 19,094,646
- - - | (30,799,997 - 1(30,799,997)
- - 1,200,000 (1,200,000) - -
280,000,000 | 304,418,692 25,200,000 | 242,112,361 33,565 [851,764,618
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U3 Juy i asuunad e (uvpu) uazuIEndas

suuaasmsiisuulasswesiiiediu (de)

ﬁwﬁuﬂﬁqu‘;’uﬁ 31 5UNAN 2561

paAAdMED o Sufl 1 unTIAN 2560
Mlsdmsud
lsmanuinaiadudmiud
mlsmaquideasasmdmsul
Wuilunadne (manewme 24)
Tourhlsazanluifusrsesmungnane
(N8R 19)
HOAAIWIAD fu Fufl 31 FurnAN 2560

HOAAIWIAD U Tufl 1 wNI1AN 2561
mlsdmsud
mlsmaquidaissedudmind
Mlsmauidaiasasmdmsud
Ruilunadne (manewve 24)
Tourhlsazanluifludsasmungmans
(MNBwe 19)
vOAANIAD fl Tufl 31 SunAw 2561

n”,_-‘f

TOTAL CUSTOMER

INTERACTION

MANAGEMENT

(Mue: U

INNTIUAT -
81599 9%
s QTN awngvang | Selalddnsss
280,000,000 304,418,692 21,300,000 278,950,016 884,668,708
= - - 53,424,183 53,424,183
- - - 3,183,036 3,183,036
- - - 56,607,219 56,607,219
: . - | (64399918) |  (64.399918)
- - 2,700,000 (2,700,000) -
280,000,000 304,418,692 24,000,000 268,457,317 876,876,009
280,000,000 304,418,692 24,000,000 268,457,317 876,876,009
- - - 23,188,165 23,188,165
- - - (1,488,748) (1,488,748)
- - - 21,699,417 21,699,417
- - - (30,799,997) (80,799,997)
- - 1,200,000 (1,200,000) -
280,000,000 304,418,692 25,200,000 258,156,737 867,775,429
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m CONTS

2
43
i

V3 Juy i eeuunad 9in (vpy) uazuIsndes
JUNTLUANUER
dwiuliugaiui 31 Sunay 2561

NNELTIR

AsTURNUTAINAINTINALTLIY

mlsneund

TensUsunsnupaamisieumiiusuanasu@e)
INAAINTINANTUIU
AudpnTAuaAinsvLg 14, 15
v’htﬁawﬁmﬁngw
(Mls)menuannisdmiteuasiaimitegunal
mmnumnmaLﬂ&"ﬂuuﬂmgamLﬁuamuﬁ"amn

Tundnnindiitadn 8

drspawadsslemiszazenivasniinau 18
(flsmenuandasuanidsuiisslifiaduie
aandiusu

mlsnnmasiiuemnaunsiasuudasufunswg
wasnilAusiuou

e

=

funsndaniueu(iniu)anas

€

gnwﬁmiﬁw uazgnwildu
Teldnesy
fudAsvnae
FunndnauIoudu
Sunmsndlanauiioudu
whausTuuRRTLEAas)
Wmiinsduasdmiau
wilduvauiIsudu
wﬁau‘lsimguﬁﬂu?iu
NITUANUTAINAINTINALTUIY
BuaasuanmBiduldgnin a fseldsudu
RJuananenSduls

Lﬁuaﬂqwﬁmnﬁqnﬁuﬁ'l LY IRRITY

(e vm)

b 10 b 10
27,945,830 60,550,875 30,461,709 63,463,734
34,763,694 63,588,434 33,467,056 62,116,964
1,835,960 - 1,835,960 -
28,244 (33.013) 28244 (33,013)
240,000 350,000 240,000 350,000
1,277,550 2,314,013 1,277,550 2,314,013
(3,829) (7.558) 13,344 320,469
(5.758,798) (4.912,091) (5.742.413) (4,902,863)
60,328,651 121,850,660 61,581,450 123,629,304
(8,892,208) 124,425,865 (8,803,068) 124,988,762
(17,509,877) 22,364,009 (17,466,377) 22,185,313
14,749 4,672,336 14,749 4,672,336
162,784 7,065,798 204,314 7,022,170
(636,999) 3,455,340 (636,500) 3,413,492
1,272,506 (36,661,793) 923,798 (86,555,424)
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v
a 7

Fonaldfiiedesivunindvieniduiias Tayargfsssiuldnnige

ﬁﬂﬁuﬁ’ummgaﬁhgﬁﬁiiuﬁ’[ﬁi’ﬂgamua:LﬂmLwﬂgamqﬁﬁismmﬁuﬁwETLLa:wﬂﬁuTuaunﬂiLGuaanLﬁ‘]ummzﬁu
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seiu 1 Udeyananaustosassiuninivienifusdraieiulunaiaifianmases
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sy 3 Mideyafildaansodanald wu deyaieaiunszuaiduanlusuianiitanisdszanaiu
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5.

ONzTO
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CONTI

nsldnagwuvnazus:-uirunisnuunysnanAry

Tumsdmriunsdumasnasgiunsnenunensdu. deudmssidusesligaeiiauaznsuszanunsiubeiil
analiiwiusuane nsldgasidauaznmsyszinunsdonaniaomansznudeduuduiiuaadusunsiduuasdodoya
Ausaslunaneingyszneveunisiiu wafilAnduasennauandaluanndnnuiivszanmnisly m3ldaapiidauaznis

Yszanaumafiandydised

51 syanaaig
U%ﬁmLLazU%ﬁwfjaﬂ%ﬂiiﬂﬂlﬁﬁﬂﬁaﬁ%wﬂﬂﬂé’wdﬁoﬁu%uﬂaﬂuﬁwLéwaamuﬁaﬂ%ﬂo WeRansmNnsaLsEanuHaTeY
s wnndualdodsindeds duarudiFasesnutesiegnimunlasinnsanandassiuvssduuns
ﬁaa%woﬁﬁm%ummmuﬁﬁwLﬂfmauﬁaﬁﬁﬁuﬁuﬂs:mmmsﬁunumsﬁaa%oﬁg\iﬁyu ﬂﬁﬂﬂ%ﬂﬂﬁﬂtﬂuﬁaﬁﬁ@aﬂﬁﬁa
Tumiﬂi:mmmaﬂ"unum‘sﬁaﬂ%ﬂaﬁ"’aé‘?umuﬁngcg'lu,azwa’ﬂaumuriaﬂ%wmuﬁ’cynpLﬁa‘lﬁ’iumsﬁmum%umw
fusaesaulasmilefodseaunisallusfinuasdoyaiiléisuanimnslasens

5.2 ﬁﬁtﬁawﬁa\ié’ﬂazgaﬂmgnwﬁ
Tumiﬁi:mmmLﬁawﬁaoﬁm:aynﬂmgnwﬁ dlwu%msahLﬂum”aﬂ"ﬁ@aﬂﬁﬁﬂumiﬂs:mmmswammvguﬁmﬂ'jwz
Lﬁmﬁumngnwﬁumziw Toadilstedszaunmsaimsifiuvidulusin mqmmwﬁﬁmﬁwua:ama:megﬁaﬁlﬂuag
Tunuzifu Hudu

53 puUnsnluasANFaNIIA
Tunamuiudndenazesgunsal devimadndudesinisuszanuegmslidsslemiuscyadaamiodiodn
THouppegunanl uasdipsmumunignisivsrlemivazyamaandsnimniinsiwasuulacingu

wanantAeuinisa n“JuﬁaaaaumumsaﬂaamaogammmqﬂmnﬂuLwiaw'wnmLLa:ﬂ’uﬁnmﬂuumnmiaﬂad
PD9RaAMINAIATIYaATTIAAT s ld AU e sy Bssiuninddy Tunistlihevinsdudusesldnas

A _a

AdamAstaetunismianisaiselduazalfanslusuiaadaiediilasiuiunswdiu

snunNnssshvAURINIsSAINeaTounU

v oa

Tusznind visnuazuisndesdsenisgstafishdgiviansiieadesiu memigsiadenanduluaaudsulaniens

=3

a

Fuazinasimufianasseniusmauasiamsiisadoeiumaniu %aﬂulﬂmuﬂmﬁqatﬁa Foulovralumsdmuasian

dwumemsiszniniusansaagylddodl

1. MITERUAILATUINITIEWINAL MRUATIAIAINIIAIARIA w1ﬂ1ﬂﬁi1ﬂ1ma1ﬂazﬁmuﬂ‘nmLviﬁﬁum”uv;umnﬁﬂs
srudinlusaslitiudovaz 15 sgwlsfimn ulbuenisimuasiedinanenafimsusuwdsulymulsziangsia
wazanwnsusiuluzusiiasenis

v

misliuinsguivinasdeyagndduiug fmuanalagldfumuuinilssualudanlisnifesas 10

w

auinsmaluladanssunaialivisning denfumusaissy S Tudgansenieiudussmngiimuasen
yindunuuinilssudislugasliiuiovas 5
mu%mimﬁﬂmsahﬂLLazmm’w’wL'%EmLﬁumu‘nmﬁﬁ:q\li’[uﬁmtyﬁ:mfwﬁu
Telddinmsuazauinsiedussnifuamusaiianasiaiu

Asssilonmamuss fussniiuAnlugnniosas 0.3 dal

N o o A

ARBLUIUNTINNSUAzFUSMITuamaiUss ggievusuliAvis lusafianasiumadoyan
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TBN3FINId

o

AYITHINUIENMLaziansiinetiaeiu mmmagﬂ‘lrﬁm

SeMIFININULIENLaY

(ARDANIINILNITHUTINULET)
Tulédu
semagsfaifuyisnlng

Taldnmsuing

FuNULING
FWIBAITHTIANTT
Awsmamnaluladasaumaane
Anldaedu
i'mmiqsﬁaﬁuﬁamiﬁLﬁmﬁaaﬁu

TelFnmseRarusnng

o
A

FORUALAZUINNT
FaRunsnians
Aduazassylnade

Aldanedu

0.4

15
0.1

19

0.1
10

o

N

i

15
0.1

44
7
12
0.8

TOTAL CUSTOMER
INTERACTION
MANAGEMENT

(e 81uuIn)

0.4

15
0.1

19

0.1
10

15
0.1

44

12
0.8

HOAAIAINTEWINUIEN4LazNan1stig e ol Juf 31 suAN 2561 was 2560 A51easidaneadl

anniin3fn - Aansiieadaeiu (vansmg 9)
Vitva)

viEninedeeiu @ffeviuuac/misnssunmssiniu)
Fmgnuiinsd - Aansidedoeiu

[

anvildu - Aansiiendasiu (Maneme 9)

Twgnwiiau - Aansfiifieadesiu

U
a

Taldfesy - Asnsiienadeeiu (WneLvg 10)

Ayl o '

visninedasiu @ffieviuuaznisunisdiuiu)

a a

TWELEEN3Y - Aansieteeiu
Wudngn - famanhetesiv

viEnindiesiu @ffaviuuas/misnssunssiniu)

FWRULAT - famaniheteeiv

¥ 19

Wiinsi - Aamsfieadesdu (anwwve 16)

Vitmina)
v3EniAedaeiu

vl

(HEdaviuuaznIINNITINL)

L minA - fansfisnaadeeiu

(vidae: WuLm)

32 51 32 51
7.984 12,624 7.984 12,624
8016 12,675 8016 12,675

- - 2,729 2,838
- - 2,729 2838
5516 - 5516 -
- - - 43
1272 2456 1272 2,456
6788 2,456 6788 2499
1,630 2,004 1630 2,004
1,630 2,004 1,630 2,004

46 75 46 75
4,061 3162 4,061 3162
4107 3237 4107 3237
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(e Wuum)

DO o0 0 o()
Wwiiau - Aamsfiiieadieeiiu (MNNeLvR 16)
U9 UVIIWELJ’ 3,509 4,030 3,509 4,030
V3Enilieadaeiu
(@ievuuaznIsuNTTINGY) 25 34 25 34
s milay - famsfiiedesiu 3534 4,064 3534 4,064
Budpaanmsliuinis - Aansfiieadaaiu
V3Eniliieadaeiu
(HEevuuaznIsuNITINGY) 505 505 505 505
U nnsliusns - Aansfiieadeeiu 505 505 505 505

ANMBUUNUNTINNTURZHLTYNT

TusznineDaugaiudl 31 Funaw 2561 uax 2560 viEnedaAnlaewals:lomiminewiliuinssansuaziuims

oo lui
(e Wuum)
JUMSRUTINLAY

JUNMsNWanIzAang

2561 2560
waUselemiszuzdu 15,626 11,415
navselominasennainau 95 111
Rt 15,721 11,526

FyarfvAsmsiieadasiu

dunmazusnsiuySEnnIdoy

n) U%ﬁm‘lﬁﬁﬁmmwL’rhﬁuﬁmmsd’ﬁﬁnmuLLa:ﬁtytym%mimﬁﬁﬂ;}ﬂinﬂr“fuu%ﬁw‘[mljLLa:u%ﬂ’w?iLﬁmﬁaaﬁuuﬁawﬁa
WalsznauAanszesussny ﬁcycg'lﬁandnﬁuqm‘lmﬁaummw 2563 lag vSEmadpsthszAndLaza U3y
Tuideulusnssmiouaz 1.3 &wum (2560: 0.8 &)

Fuuduzssmazgniumuiygdsdunuivisnsiiiedesiulfidawmesn S TunmnsmayUsenausunsdu
0 271

s usmMIuazyIm MY lng

v

2)  TwReunnmen 2561 v3Enldviduyrindrensliuinsfunsimsuacnsdansivudsm sunsaneslalsdu

[

M0 (NAIDU) %auﬂuu‘%ﬁﬂm&lmui:ﬂ:nm 1 1 Tasvssvadaetrszaruinnsidunoiieuludnsifauas
04 &MU (2560: 0.4 &1uum) denn WaTudl 1 wnTen 2562 uSEMUlddeduprdenaiuszezian 1 9
ﬁ‘ngngwﬁondna:ﬁuuqﬂiuiuﬁ 31 Sunaw 2562 Tasudinadastrseavinmaduseiden Weauas 0.4 &uum

A)  Tuideungunian 2561 viEmaldirdywrindenisivinissrugudvinisnalulagdatsauna (Samart
Information Technology Center) fUU3®WM §1u13amesUalsdu d1ia (@vipw) Feduvsinlnaiduszozioa

1 1 TesuSnadosthseausnadusedeulusasdouas 1.3 & uum (2560: 1.3 §1uun)
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TOTAL CUSTOMER
INTERACTION
MANAGEMENT

7. RNUdnlia:s1unN1sIinguiNIiiudan

(Mg W)

WUSR 151 117 131 102
WUHINGUIAT 438,996 486,378 433,341 483597
PRy 439,147 486,495 433472 483,699

o Juft 31 funan 2561 Burnsumsiidasmnenidossninedeusz0.10 fv 130 sad (2560: Saway 0.10 v 1.30 sial)

8. NuauNUBoASIOlUNANNSWEIWONN

ﬁ:uﬂ']vﬂ..! ) 3 IF Z_."‘ 'v? 3343 o1 31NF :,?' 115

UNA. 8110 AANDR

(Anda “vxa. g0 la-luwe”) 3,000 4,430 900 1,000 3,860 610
win: Yuyaan (3,530) (3.250)
7 900 610

UNA. §14190 AIADA (SDC-W1) 500 30 70 - - -
van: Yiuyaen 40 -
NN 70 -

v :
a

TenafsuudasesiudSusmudiasilundnnindiiefmdmiuliugaiuil 31 Suneu 2561 way 2560 agUld

soid
(ae: Wuum)
JUMSHUTIMUAL

JUMSRUaNIEAINIG

2561 2560
yoAAIAD o AUl 610 960
Foviin 600 -
mm*qumnmmﬂ%uuﬂmgaﬁw (240) (350)
ganAman o Uanadl 970 610
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ONzTO
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annlnsAiiazanktdu

(Ve Wuum)

anviimsn - Aansiidasiu (vanswmg 6)

angwilavietivaniuifeivuagise

Solaifarmuntise 1,503 4289 1503 4289
FNTnTy
TaivAy 3 1hiau 2,011 5477 2,011 5477
3-6 liou 3,031 2,752 3031 2,752
6 - 12 fiau 1471 157 1,471 157
swgnniinisdn - Aamsfifsdeiu 8,016 12,675 8,016 12,675

anwilnnad - Aansfi laltAeadasi

angwilavietivanuifeivuagise

elaifiorimuatsy 60.244 58,209 59,780 57,742
ANTTE
Taifiu 3 iy 63.838 44,337 63.838 44,337
3 -6 \fipu 5,741 25,381 5,741 25,381
6 - 12 \fau 15,245 4536 15,245 4,536
1NN 12 1ieu 75,541 74,645 75,541 74,645
iaugﬂnwﬁmiﬁw - Aamsf LiAedaeiu 220,609 207,108 220,145 206,641
swgnwiimsdn 228,625 219,783 228,161 219,316
in: z\i’ﬁaamLﬁawﬁmﬁm:gm (1.836) - (1,836) -
swgniinisdn - qus 226,789 219,783 226,325 219,316
aﬂwﬁﬁu
gnildu - AsnsfitAadiastu (unswe 6) - - 2,729 2,838
gilau 171 121 171 121
sgnwildu 171 121 2900 2,959
Fmgnuiinsdnuazgniidu - qns 226,960 219,904 209,225 222,275
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o tuit 2 waAdnpu 2558 u%a&’m‘lﬁ?iuﬂaﬁawiamauvxioLﬁaL%ﬂn%ao'iﬁmhmwmiLm\mﬁa’lugﬂuz@nwﬁmsﬁﬂ
(Ran13fi Ldifeadaeiy) Fefinaadedissiiudiuinduyszann 784 &uum (3anelddesusuiudulssnm
3.7 duum) ﬁﬂizwﬁ@i’w%’umﬂﬁu%mi@nﬁﬁuﬁuﬁ uastilafufl 21 woAdneu 2559 AaunslERaTuLazAinINE
Timiessnasnantssiauiniaundosnenidouiusing denndetuil 19 ansan 2560 mirsmnsrna
Iﬁﬁuqmﬁmiﬁiama uaziilaiufl 15 favnan 2560 maqmﬁinﬂﬁﬁmsmLLa:ﬁwmmﬁumuﬁwﬁwwﬂmmaomaﬁu’uﬁﬂﬁ
MBUTIIMITINEITIERiAuANs U nieunenidouiusEng denndetuil 13 fupieu 2560 MBI
sonanlddujmdadumininsassmagnasainfesseayaafniderain uazillaudl 3 unen 2561 magnld
fufinsanimdadumfininsnzesaagnssaizesiisanussnsdinan susdaddandeglusznitenisiiansan
2a9rafim atelsfinn dhoudwissesuisndeiui vismaslddudiseniAwdndnnu dofu o fuil 31 funnaw
2561 uaz 2560 V3EMAslisAiavisedoasgudmiugnuidonann
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TOTAL CUSTOMER
INTERACTION
MANAGEMENT

10. S"9IRAISU

(Mg W)

8ldFe3y - Aamsfiendaeiu (MnBLvn 6)

angwilavinatiuanTuituiindys

Taiviu 3 Wiau 6,724 2456 6,724 2,499
6 - 12 Lhiau 64 - 64 -
swelEResy - Aansfiisatiaetu 6,788 2456 6,788 2,499

aldsedy - Asnsiluieadieeiu

angwilasdsivanfunuiindoyd

Taiifiu 3 Ao 82,107 76,093 82,107 76,093
3 -6 fau 7,080 204 7,080 204
6 - 12 \fiau 287 - 287 -
NN 12 1Eeu 3,742 3,742 3,742 3,742
s wlFEesy - Aansfilaiendaeiu 93216 80,039 93216 80,039
Pty 100,004 82,495 100,004 82,538

11. AUATAVIKAD

(e W)

3ANU

JUNSNUTINURS
JUMSWULRWIZAINTS

2561 2560

JULINMITERINIANR N 4539 4554
T 4,539 4554

12. AUnSwenuuBuudu

(e W)

mﬁﬁﬂﬁgnﬁn o e 32,639 16,985 32,600 16,893
Aldaeaeatenti 10,650 12,375 10,630 12,335
maeidslifetmun 990 948 990 948
Buq 2557 1,036 2495 1,036
W 46,836 31,344 46,715 31,212

U%ﬁmLLa:U%ﬂ’wﬂaﬂﬁamﬁlﬁulﬁgnﬁn a Manudufuning lavanusimaiianusslanasifnsoefuniddnedu
aalsfinn yaArfiecldsuAussandiulddnantuegiunslddndoefunBuaznanisnsraseunidoesuisnuas
vundaslapdntinfinsuasswing

Tusenined) 2560 U%ﬁwﬂﬁ%’uﬁumﬁﬁu‘lﬁgnﬁn U N9ewel) 2558 IUIUTINYTTNIU 1.9 §UUmM

aglsfiona devinslélinasAdalunsdssilunssesyamiias lisuAuuasidaiuinas ldsuAuneiuudshildiuin

AniensaayadzasBdulignin o fidne o FuAuseusrezia BN
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13. Nuadnuluussngoy

Lﬁuamuiuu%ﬁmiaﬂmuﬁLLam'iuo‘um'sLGuLawwzﬁams IeavideadisialUil

(Ve Wuun)

HNAANATNULY

U3EN i 2 2
0 510 0 $10, 0 $10, D 510 0 o0
Ui Juyiu 2 1 100 100 2,000 1,000 (35) (35) 1,965 965
Tuswlatuuua AU | RV
1A
V3sm Juyiu 440,000 | 440,000 100 100 | 14821 | 14,821 - - | 14821 | 14821
(wanTuLfle) WEHENST | Winaniy
1A
v5Em dulu Fu 3 - 100 - | 3000 - - - | 3000 -
N UL
T 19821 | 15821 (35) (35) | 19,786 | 15786
13.1 Mm3snRsustninsi

v
a @ (7

WoTuil 23 nuanius 2561 fivsrmnauznITNN1ITBUTEN dnfoulRldnreidndenurivinide “ussn dulu fu
& &

Faie” wesndunmdTouasimuizendudd Tdsunsuvusud gunsal wasesfisuarfdssfnguinnssn Tand

9
0

dasunsteruludnIosar 100 fyusansifeu 3 &mum Fussly 300,000 Hu yadduas 10 Um) v5ENY

q
a

Teansidoudassusimeassonaniiunsensiowinisd Watufl 6 Juian 2561 LLa:‘Lﬁﬁﬂs:mﬁuﬁﬁﬂmuuﬁﬂu
LADUNOHNIAN 2561

13.2 mmﬁuvguwmtﬁﬂu

Watuil 27 ey 2561 ﬁﬂiz‘qumﬁmﬁﬁaﬁummﬁﬁw TunTu Tuswlatuuua 91dn FaduuSindesldsiaug
oysidnsuiamuasnzidouannian 1 §wum Fusdy 100,000 Fu yadwuaz 10 vm) Wuyuaansdoulns
2 §um (fuady 200000 U yarviuar 10 Um) Tﬂﬂnﬁaanﬁumﬁnﬂmﬁﬂmu 100,000 i yafvuaz
10 v visdeldaanz douismudsnaniunsensrmdediileiuil 9 wawnan 2561 uazu3sn-lagszavu
udluifoungunian 2561

a wa o o

Wadun 8 Awvnan 2561 NUszguAMznITNNTIDIUTEN duAsulAnsIRunUIanidouasuisn TuyTu
wanluiiie 91in FoduvuSundes ainfin 440,000 wibmansgs (us1dty 88,000 Hu waduar 5 winw

<

andg+) (Ju 600,000 WiTuanigy (fusdy 120000 U yarviuas 5 dnayanige) Imﬂmsaanﬁumﬂ’m’[m
Fuau 32,000 #u yadiusr 5 wipanigy thatusdlutussunsdudunsimitenssmasansidouiamgu
PN
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TOTAL CUSTOMER

INTERACTION
MANAGEMENT
14. gunsnd
(Mg W)
AU
1 491N 2560 42,630 692,111 205,089 4,858 - 944,688
%ﬂ Lﬁ:»l 3.479 1,050 5,959 - 267 10,755
MUY (1,004) (2.814) (1,790) - - (5.608)
Toudv/(lousan) 90 177 - - (267) -
NAFINIINNIUUAIANUNNTINU (170) (260) (262) - - (692)
31 1A 2560 45,025 690,264 208,996 4,858 - 949,143
%ﬂ Lﬁu 6,066 12,943 11,643 - 9,712 40,364
e (11,662) ) - - - (11,667)
Toudn/(lauaan) 262 - - - (262) -
NAAINAINNITUURIAINDNNTISUY (12) (20) (19) - - (51)
31 fuAN 2561 39,679 703,182 220,620 4,858 9,450 977,789
AndanTAaanN
1 491N 2560 38,469 610,780 174,135 3,884 - 827,268
Audausaamsul 2,130 42,400 13,440 523 - 58,493
AndaNsmaansgmsaIuiiare (1.004) (2,813) (1,790) - - (5,607)
NAANAINNITUURIAINDNNTISUY (118) (159) (223) - - (500)
31 §uAN 2560 39477 650,208 185,562 4,407 - 879,654
Adansandmsud 2,011 15,623 11,303 451 - 29,388
AdaNTARsaNsnsus T e (11,635) (1) - - - (11.636)
NAAINAINNITUURIAINDNNTISUY (4) (4) (12) - - (20)
31 fuAN 2561 29,849 665,826 196,853 4,858 - 897,386
yaAaMEA T E
31 §uAN 2560 5,548 40,056 23,434 451 - 69,489
31 fuAN 2561 9,830 37,356 23,767 - 9,450 80,403
Andansrmdmd
2560 (3112 56.7 duum samagludununistiuims dwiwmdesmegludldsslunsmeuaznisuing 58,493
2561 (§1uu 268 duum ey ludununislivims dwindesmegludldselunsmeuaznisuing 29,388
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(e Wuum)

JUMSWURNIZAINIG

gunsal \A3aedin
diwine | uazgunsal | Aewfiamed | suwvue

AU

1 491N 2560 40,701 688,970 201,419 4,858 - 935,948
aMZ?E] Lﬁ&l 3,478 1,048 5,956 - 267 10,749
iy (1,004) (2.814) (1,790) - - (5,608)
Toudn/(lauaan) 90 177 - - (267) -
31 §uAN 2560 43,265 687,381 205,585 4,858 - 941,089
amI;’E] Lﬁﬁ\l 6,066 12,943 11,505 - 9,712 40,226
TIMUNBULALARTIUNEY (11.662) (5) - - - (11.667)
Teudn/(lauaan) 262 - - - (262) -
31 fuAN 2561 37,931 700,319 217,090 4,858 9,450 969,648
AndansImETaN

1 491N 2560 B85S 609,163 171,141 3,884 - 821,543
AndpusAmEmin 1,767 41,827 13,101 523 - 57,218
AndanTAmasaNarsUEuiT g (1,004) (2,813) (1,790) - - (5,607)
31 5UAN 2560 38,118 648,177 182,452 4,407 - 873,154
Fi’lL?IlE]N‘S’Iﬂ'INe’M%IUiJ 1,679 15,096 11,046 451 - 28,272
AnduTmasansmsuamiiTme

UaLARTIVIUNE (11.635) ) - - - (11.636)

31 5UIAN 2561 28,162 663,272 193,498 4,858 - 889,790
yaAgMEmaTE

31 5UIAN 2560 5,147 39,204 23,133 451 - 67,935
31 §uAN 2561 9,769 37,047 23,592 - 9,450 79,858
Andansms Ll

2560 (§1u7u 555 duum sameglusununisliuims duimdesmegludldaslunsmsuaznsuims) 57,218
2561 (§1u7u 258 uum Tamegludununislining dudmieswmeglusmildaslunsmeuazmsnims) 28272

U Juf 31 sulnan 2561 U%ﬁmLLatn%ﬁmﬂasﬁqﬂnmﬁaﬁu’;uwﬁaﬁoﬁﬂmLﬁamﬂmmmLLé’JLLﬁiﬁdTﬁmuag YA
muTdnauinafonsaazansasfunswdaenanndduiutudseunn 822 §uum (2560: 8135 F1ULIN) WA
JUNTRULEANIZNANTT 820 AUV (2560: 812 &1uLN)
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15. FunSwegiludamonu

TOTAL CUSTOMER
INTERACTION
MANAGEMENT

(Mg W)

AU
1 4N3IAN 2560 70,676 444 71,120 69,449 444 69,893
%la Lﬁu 2,116 2,828 4944 2,116 2,828 4,944
Toudn/(lauaan) 2,919 (2,919) - 2919 (2,919) -
NAANAINNITUURIAINDNNTISUY (11) - (11) - - -
31 §uAN 2560 75,700 353 76,053 74,484 353 74,837
%ﬂ Lﬁu 2,611 788 3,399 2,611 788 3,399
Toudn/(lauaan) 1,036 (1,036) - 1,036 (1,036) -
NAAINAINNITUURIAINDNNTISUY (8) - (8) - - -
31 fuAN 2561 79,339 105 79,444 78,131 105 78,236
ARRILNLAZEN

1 4N3IAN 2560 44,533 - 44,533 44,070 - 44,070
AR EInIUY 5,095 - 5,095 4,899 - 4,899
WAAMNIINNISHURIANDNNTISY 46 - 46 - - -
31 1A 2560 49,674 - 49,674 48,969 - 48,969
AfnT e EInIUY 5376 - 5376 5,195 - 5,195
NAAINAINNITUURIAINDNNTISUY (3) - (3) - - -
31 fuAN 2561 55,047 - 55,047 54,164 - 54,164
yaAaMEATY

31 §uAN 2560 26,026 353 26,379 25515 858 25,868
31 fuAN 2561 24,292 105 24,397 23,967 105 24,072

w Juil 31 funawn 2561 viEmedRunswilidfmauduunisieiamdndmienuaududdvidousy sammnuiod
naudnAfnIm e aNasdunsndMinatifianuauulszann 38.8 81U (2560: 38.8 §1ULN)

16. 19MUNISAIIasITHUBU

Wniined - Aansfiliiieadeeiu
Wi - fansfieadeeiu (V8L 6)
Wnilau - fanefilidisadeeiu

Wwiiau - Aansfiiieadeeiu (M8 6)
funulasensmedny

Aldanedineny

T miinaduas ¥ miau

(niqe: Wuum)

4,337 5910 4,337 5910
4107 3,237 4107 3,237
7,109 1,382 6,992 1,338
3,634 4,064 3,534 4,064
1,365 2,580 1,181 2,580
32,370 30,397 31,724 29,842
52,822 47,570 51,875 46,971
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17. nldunuuBuudu

(Ve Wuum)

mineiialufeimuntise 14,552 14,191 14,560 14,205
miyaAinE1gae 4,955 6.164 4913 6.140
Suq 1,929 1,983 1,857 1,966
sumilRumguioudy 21,436 22,338 21,330 22,311

18. dnsovwaus:losus:u:g10vodwiniiu

FuuSudsasnalsylemisrassnrasmiineudaiuidursameniinauilaaanaineu waasldeil

(e Wuum)

JUNMTIRUTIMUAL
JUNSINUaWIzZAaNg
2561 2560
drsaenastlumiszaranivaeniinausiull 10,501 12,166
sfauisu3Tumlsvdamemu:
funuuinmsluilagiu 993 1913
funuasnidy 285 401
saudisuslutlsmamudaasasu:
(ﬁﬂi)mmv;umnmiﬂi:mmmimu‘wﬁﬂmﬁmmam%ﬂi:ﬁuﬁﬂ
daufitinanmaasuntasdssunidudssmnsaans - (3,448)
fHufiinnmaasunlasdoauninienisdu (1,652) 1,121
a‘auﬁLﬁﬂmnmiﬂ%’uﬂ'gomnﬂs:ﬂumszﬁ 3513 (1,652)
drsasnaUseluviszsanvaewineuuansd 13,640 10,501

Aldeieiuradsslemiszaramzsemineuiuilunemaseldillusduzseilavdenanu

(Vue: Wuum)

JUMSINUTINUAY

JUMSNURNIZNINIG

2561 2560

funun1sliuinig 1,033 1,949
Aidaelunisne 5 35
Aldaelunsuims 240 330
swanlFaeisuslumlsienenu 1,278 2314

vsEmliinissetisenaysylemissassnvaswiineunisly 1 It

a Fuft 31 fuen 2561 srpzaRAsawIIMIN UM et NaYs lepiTE e BN IUTEI S EN TN
15 1 (2560: 17 1)
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sunAgufisdiunmsdszinumsnamdnadaamaniussiute sl

JUMIRUITINUARL

JUMSWNULRWIZAINIS

2561 2560

(Gopazanl) | (Sowavsioll)

HRINARAA 2.7 27
g5 TUSuLRU 3-6 4-7
Fnsnsasuudasiuduumingu 0-30 0-30

HanIznuze9N1sAsunlsssaniguiisAysdeyadayiuzesmssyniunadsslepidaszozazesmineu o Jui
31 fumaw 2561 uaz 2560 aUld
(WU 8ULM)

JUNISNUSINLASIUMSNULRWISNINTS

WNTW 1% anad 1%

BRTIANAN
T35 USULADU

WNTU 20% anad 20%

Farmswasustasiuauaundneu

' va v o

Watuil 13 Funaw 2561 adavwaRuismAlEiek sz aRduasesussualiulna fiangwmﬂﬁaﬂdn
agj'(uszmwiaﬂi:mﬁTuswﬁamgmnm WILINY ”zynj“ﬁmsaaLLsaoﬂuaﬁUTwﬂﬁﬁﬂwuﬂa"mﬂm"mLmﬂLﬁuLﬁunini
wsdwianiv dmsugnivdnheufadeiuasy 20 Biululisiansldsuasamelaitesnindiedasgaie 400 Yu
nawasuwdasienaniadunisud lalasensdmiulasenswatsslomindeeanaino uazdnansenuliivdinauas
vstmdoiniaudseawaustlombzozsmeemiineniiingdy 47 &um vssnausruSindesastufinuanssnuain
miLﬂﬁﬂumJaaﬁ’\mfoi']ﬂﬂﬂ%’uifﬁuv;uu%m{[uaﬁmLflum'l‘ﬁahﬂﬁ’uﬁiuauﬁﬂimﬂnmﬁﬂLa%waonﬂﬁngwmﬂoﬁ’\mdnﬁwa
WoruTd

19. d1soumMUNNKIUIY

meldundyafivesns 116 uwwswszsasuaRussnumausnia we. 2535 U%ﬁwﬂﬁaﬁmﬂﬁﬁﬂiqm%ﬂﬁzﬁﬂd'su

vilslifunudsaslitooniniouas 5 vesilsgniuszand vindasseamemuazansnan ((f) sundmusisesiiasi

Fwnulaiiisanir¥esar 10 sasuaanzidey drsssmanguanedenanilisansmhlydwduiuwald

Tusenined 2561 visnalddaasamlsgnluidudunudisssnungranadudiuiu 1.2 &uum (2560: 2.7 §uum)
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20. MsiUnIwavayaINganusSIyIRAMININTUMIIEYYNWDIRAY

m‘stﬂﬂwaﬁagaLﬁﬂaﬁUiﬂslﬁawnawumwuﬁmtyﬂLﬁmﬁud’m%'nﬂﬁuqmi’uﬁ 31 SuMAN 2561 WAy 2560 Usznaudie

(e Wuum)

b s10 0 60
elFRNUANET wzywﬁ%ui 13,865 21431 13,865 20,250
FUNUITUANE wzy’rﬁ%’ui (12,579) (20.137) (12,579) (19,248)
flsfisu3 1,286 1.294 1,286 1,002
funuanumsdyafiisadesivianssulusunan
%ﬁuitﬂumuizmwﬁﬂ - fud - - - -
ﬂ"unumumuﬁ'ﬁymwﬁ Aadulusenined 12,579 20,137 12,579 19,248
ﬁunummmzﬁuuumumuﬁmmﬁﬁui Hualdaelusenined (12,579) (20,137) (12,579) (19,248)
Fununumsdyaniiedeeiuianssulusuandeiul
s - ful - - - -
elganeumadyanfisolailddenity - fud 8771 16,701 8771 16,653
mlﬁmnmumuﬁmrmﬁ%uﬁ 13,865 21,431 13,865 20,250
SuneiiFenifoudn (12,545) (29,361) (12,545) (28,132)
elFnnaumaduanisolaildiseniy - vaed 10,001 8,771 10,001 8,771
21. AlBIgnIuanuru:
eI FIe LN AN UL UTENaUFIETENAn e did Ay sosioluil
(e Wuum)
0 o0 3 o0
RuiauuazAusauaznalselomiduzasmineu 499,911 499,830 497,596 497,614
AN Lﬁ.m\li’]ﬂ’] 29,388 58,493 28,272 57,218
funugUnsaiuazuinisdmsvanlassnsiiians 9610 20,777 9407 20,017
AN BRI U 35,341 38,794 32,965 36,380
GRS IR B TR N g g 33653 55,429 33364 54,729
maasuudaslumissninei 15 4,672 15 4,672
MARInLIe 5,376 5,095 5,195 4,899
22. NUIUln
AnldanenBdulddmudiugaiuil 31 Sunan 2561 uax 2560 agulléeail
(e Wuum)
DO o0 3 o0
mBduléiieqiu:
mBduldifyaaasdmivd 63 6,818 2 6.755
mBduldsansinlin:
mBdulgsensdatdannsiesauansieiingn
LREMINAUTEMIHALANFIEIATI 7274 3,285 7274 3,285
Aldaan sl u,amay;'[uwﬁ'flsmﬂvgmﬁmﬂ%a 7.337 10,103 7274 10,040
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TOTAL CUSTOMER
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(e Wuum)

mlaneliydieunBiuldifyana 27,946 60,551 30,462 63464
onnaduldidiyaea 20% 20% 20% 20%
mlaneldieunBiuliifyanagusnmnid 5,589 12,110 6.092 12,693
NANTENUNNNNBHE NI
Aldanesaevim 17 33 17 33
Aldaeiifansinlaiagu (2.488) (2,703) (2,488) (2,703)
wamm}umamﬁﬁhﬁuﬁmmnéjuu‘%ﬁm 4,156 582 3,653 -
Buq 63 81 - 17
3 1748 (2,007) 1,182 (2,653)
Aldsemidiuliiuanseglusuilsmemuidaissa 7.337 10,103 7274 10,040

o o

fudsznevzesdunsnimBsuldsensiataduasvifundiduldsenmsdntind Usenaudesienisssialyil
(vidae: WuLm)

JUUEANFIUSNITIEY
JUMSWNUTINLAL

JUNSNURWIZNAINTT

2561 2560

funswimBiduldsansdntiod
mmnuﬁﬁﬂﬂLﬁﬂﬁumnmiLﬂﬁﬂuLLﬂmgamLﬁuamuﬁ"amn 698 650
sfunulasamafedne 236 516
drspawadselemiszazenivaaninau 2,728 2,100
frIaviuanindouasan 141 151
mafuInALEsNTAusaTisheanns 3,842 9,882
MITUANS U LTINIINITHY - 1,796
ﬁuﬁawf‘lﬂoﬁmsgm 367 -
Buq 507 325

funiwdnBduldisensindod - gns 8519 15,420

a Juil 31 Furew 2561 UiEmuazusEndendnamianunenBidelalaliTiuae 044 Sumduganizewin
(Wiguin 14.97 §1uum) waz 19.36 &Uum (2560: 0.40 §vIuanigawing (Wsuwin 13.6 §1UUM) uas
0.08 &wum) fussmauaruisndesldlduiindunsndnSduldsenmsdatad Wosanuitnauaruisndosfiansan
wiiuisimgasenalaififilsneanslusuneafissneiiszinamemumenBanldusslon] namanunendide
Tililddondnaznossiugaszezianistislomimelud 2566

o L} L%

23. Nlsmoru
mlssnfuiuiugudmunlasmsmlsdmind (Liswwmlsmanuidaaiadu) feduudieivdinimingeiu
aslyiiesnagusznited
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24. yuduwa
Wuiluwadng
Ruiluwase|  daviu Sufisreduiiune
(8ruvm) (um)
1l 2561
Nuiluwaanran1IAHueIu ﬁﬂi:ﬁumﬁm@ﬁaﬁu 42,0 0.15
2891 2560 o uil 27 e 2561
N WUTUNRIENINNIRIINNANTS ﬁﬂizﬁmmznﬁumsﬁﬁm
AU IR UNNTIAN dioTuil 8 Aamas 2560
fefiquien 2560 (22.4) (0.08) 5 fMuenpu 2560
WUt NHaNIIALTILY
2098 2560 Fodneluil 2561 19.6 0.07 21 WOEN1AN 2561
van: Builumaszniemaannwams | Mlscasauznssinsussng
AU IR UNNTIAN WaTudl 8 Revan 2561
fefiquieu 2561 11.2 0.04 6 ffuensu 2561
Tmuiunadmiul 2561 308 0.11
1l 2560
Ruiluraanuansaiiueu fiuszyuaatogferu
2091 2559 o Tuil 19 ey 2560 64.4 0.23
vin: Builuwaszvinemasnuans | fszasauznssinsussng
AU IR UNNTIAN W Tudl 8 Revan 2559
fefiquisu 2559 (22.4) (0.08) 2 fiupIeu 2559
Nuiluwaanwan1IaHus U
2097 2559 Feaneludl 2560 420 0.15 15 WORAIAN 2560
17N WUTURNATENTNNIRANKANTT ﬁﬂi:ﬁmm:nﬁumsu%ﬁm
AU IR UNNTIAN WioTuil 8 Aamas 2560
fefliquien 2560 224 0.08 5 e 2560
TnRuiunaaEmiul 2560 64.4 0.23

25. VOQH NIJNISINUNNUNMIUAIUIIU
‘ﬁﬂgaﬂ'aumuﬁﬂLﬁumu‘ﬁﬂﬂLauaﬁaaﬂﬂﬁadﬁmﬂﬂmumeﬂuﬂaw%ﬁwﬂﬁﬁﬁé’wmﬁzﬁ ﬁu%g\iqmﬁwumsﬁnﬁumu\lﬁ%’u

U

wRTFAUMUBENRN L ENBLNe [ lunsinRulalun1sdnasInswens IFiUR I ULAs YT URANT AU LTI MUY

WaTagusrasdlun1suinseiu uisnuasuisndesdalassaiwesdnaduniisgsfamudssinnvesndniudiuas
UIMT UTENURrUIENEsaMNUNTIBNUNIRY 2 §39u sedl

1. dauowu%’uﬁonﬁu%nwsquﬁu%ms"ﬁaqjaLLazU%miﬂwqa%’ﬂms:uu (Outsourced Contact Center Services and
System Maintenance) lasnssudnliuinsauduinisdeyadsznevuiie uinsuimsdanmsguignéauiusuuy
WngUuuy vinsdavmidwthigndnduiug uazuinsszuuguduinstoyauacgunial

2. dunuuiniseenuuy Waun uasfndsszuuguiuinmsteyauunidaiaia (Tumkey Total Solutions) Liuauaui

Tusnseenuuy fimun wazfaseszuuguivinisioyastnemsunees dmiusednsifesnisasamuuasfanossuy
‘[ﬁmmmuﬁ’uLwia:ﬁqiﬁaLﬁaLﬁuﬁ'fnstwm{['ﬁu%miLLdgﬂﬁﬂﬁaﬂwﬁﬂi:ﬁm%mwmnﬁa%’u
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Qﬁé’mwﬁﬂﬁuTagaqﬂaauwwuwanﬁiﬁﬁLﬁumumaawia:wmﬂﬁjﬁaLLEJnmnﬁ”uLﬁaiﬁ]qﬂszmﬁlumiﬁﬂﬁu’hLﬁﬂqﬁu
nsdaasIninensuazmMIszidunan1suiien. visnauazuisndosdszifunanisufiRviueesaiueulay
finsunanilanienanuainmssiuaudeiayadilasldinadiideaiuildlunsiamlvepaguainnis
afluaulusunsdu

matufinduddmivnensszniwsmauinesu Julyludnsusiferiunmstuiindyddmivsenisgsfaiy
UARANEUDN

v :
a

ﬁagmﬂﬂ\lrﬁLLazﬁwlidquaﬂumaau%ﬁwﬂLLa:U%ﬁwﬂaﬂﬁﬂﬁuﬂﬁuqﬂ YUl 31 Su2NAN 2561 WAz 2560 Hsusaliil
(Mg Wuum)

lfnnse

URSNUANA N

LATyUINIg
seléangni

nPUBN 671,002 | 751,258 14,888 21,431 | 685,890 | 772,689 - | 685890 | 772,689
Teldszninhianig

fiAedeeiu 24967 | 45465 - -| 24967 | 45465 - | 24967 | 45465
wswldnnmsne

muﬁnﬁyw wasusng | 695,969 | 796,723 14,888 21,431 | 710,857 | 818,154 -| 710,857 | 818,154
FUNUIBUAZIUAN

funuaruing |(588.763) |(675.590) | (12.782) | (20,137) |(601,545) | (695.727) 315 |(601,545) | (695.412)
ri”ﬂsmmd’;umu 107,206 | 121,133 2,106 1294 | 109,312 | 122,427 315 | 109,312 | 122,742
elddu 7416 | 8510
Alaelunise

LATyUINIg (2.002) | (4,047)
Altanglumsusms (84.593) | (66,192)
gy (2,076) (350)
AlFIenenTidu (111) (112)
mlsneudldany

Miduld 27946 | 60551
AldanamBdule (7.337) | (10,103)
mlsdmsud 20609 | 50448
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mouzm
CONT:

ﬁagmﬁmﬁmmgﬁmam%

R
lql

v
£

eldngnimeusnimuadunusauiissesgni
(e Wuum)

77£/Zﬁmngnﬁ7m£/uan

Uszindlng 679,565 766,353
W 6.325 6,336
PPty 685,890 772,689
ﬁuw%wﬂ;iwyuﬁyu (laisasnm3avfiamonisiduuasfunsndnsiuldsodasys)

Uszinalng 114,101 103,203
W 1,170 2,499
PPt 115,271 105,702

dayaiinaiugniaeing
Tud) 2561 U%ﬁwﬁﬁﬂeﬂ,ﬁmﬂgﬂﬁﬁw‘[mﬁﬁﬁmuwﬁﬁw s uauSuyseana 58.4 & Fennandueusuinels
vinsguivinadeyauaruinisthysinenssuy @ 2560 Ineldangndselnadunilens Wudwudulssanm

709 &1y ’ﬁommnﬂ'aumu%’uﬁw’iﬁu%miquﬁu'%mﬁagaLLazU?smiﬁﬂ‘gﬁﬂMi:w)

26

NaINUENSOVIAUIBW

VN u%ﬁ’miaﬂLLazwﬂfﬂaﬂulﬁi'quﬁué’ﬂé?\mamquzi’ﬁmLz‘gmﬂwﬁumuw*xmwﬁmzﬁﬁnamuﬂ"ﬁmLémﬂw W.A. 2530
Tasudsnsuazusingasardasandnemuiiunodouludnsiovas 3 felssar 10 o9duwfsuwazminuIzIY
sraudnssmuiiunedeuludniiosa: 3 felsear 15 sauiufiou naoﬁquz\i’ﬁadLﬁum%wﬁu%mﬂﬂﬂﬁmmin;amw
NMA (NAIBU) LL@:Q:#W&TﬁLLﬁWﬂfnmuLﬁawﬁﬂawuﬁuaanawnawumwui:Lﬁyuiwﬁ'sﬂﬂamuwaou%ﬁwﬂuitwmﬂ 2561
u‘%ﬂ’mLLazu%ﬁmiam”ui@uawuﬁaﬂdnn“;lum“lﬁ'«hﬂ'«ﬁmu 5.7 §Uum (2560: 5.3 §1UVIN)

27. NszynNwulia:nudunonvinavu
viseuasuisndanfimszyniuuacviiaufionaintuusnivilonniaws Tuvsnsmgussnesumsdudussd
271 mszgnﬁ'um?imﬁ'né’ngqpnhﬁmﬁumuu.azu%ms
Uitmauaruisndeslfidvidudisiueuiiiisdssiunsineinsuazuinig RV RNRGILIGH Rl
saug 1 8 f93 9

a Juil 31 SunnAwn 2561 uar 2560 USEMuaruEndpsdsuaududumidesinslusunaniedunislddypyi

¥
=1

silusuiuanianlaildsiadl
(Ve: Wuum)

anaduum
etseaely
19 349 293 349 293
2937 19.1 20.0 19.1 20.0
54.0 493 54.0 493
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(Vi fumden)

anadumIsyanize

Fretrsznsluy
17 0.05 0.06 = -
237 = 0.05 = -

0.05 0.11 = -

27.2 nsmusziu
u Tufl 31 SuAN 2561 U%ﬁ’wﬂﬁwﬁfaﬁaﬁﬂﬂszﬁ’u%’oaanimﬂﬁmmﬁumuu%ﬁmmﬁaagjLi‘;luaﬁmuﬂi:mm

a va

88.8 dUUM (2560: 74.9 dwuum) FneudssiunsegniuneliRvedssnsaudnfgsiazesuistny dod

TeaziBuadel
(Ve &uum)
JUNTRUTINUAL
JUMSINWRWIZAIN3
2561 2560
dseiumsujiienuaudyan 88.5 746
Uszums i 03 03

88.8 749

28. aWﬂUUUVO\]l;J}aﬂ"IQGISSSU
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AMsdBeR LN hiduge
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mwauandsvillasnsimualiiulonouasisnslumsaugududefimnz ey Fofuussnauazuisndesds
Timadeclesuanudemeiidusissdrdyainnstidude wenandl viEmwaruSImgesmefuivselruinig
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ANMALIIINBATINDNNITE
vIEnuLarusEndasiauidsvandasnenideiddgsuineidasiuudinaonduniatundeands adavls
Amn lasanfunsnduasnifunensduswlnaisaneendeiusuiuasmusnnain viadsnseenidond

<

FolndApsiudnaaainluiiaqiu

o Juil 31 Sunau 2561 Uax 2560 Runsnduasnifunmsduididuansadanudssiandanaenideldsedl
(Vi §1uum)

JASY Sasmaniiieydy AR e
Fuasmunmann | Lifisaseenide X DURzE
b o0 b 60
Aunswinen1sdu
WUAALAZIINTT
Wiguwinsuan 379.0 461.8 59.9 246 0.1 0.1 439.0 486.5 [0.10 - 1.30 | 0.10 - 1.30
Wusanuiaaaalu
wanniwdiiadn - - - - 10 06 1.0 06 - -
gﬂwﬁmiﬁma:
guildu - - - -| 2270 2199 2270 2199 - -
wldiEnesy - - - - 100.0 825 100.0 825 - -
379.0 461.8 59.9 246 328.1 303.1 767.0 789.5
WU Tdu
Wmiimamuas
nilau - - - - 52.8 476 528 476 - -
- - - - 52.8 47.6 52.8 47.6
(e §um)
£3Y
b o0 0 o0 0 60 b s10 b 60
Aunswintensdu
WUFALAYIIINT
Wiguwinduan 379.1 461.8 54.3 21.8 0.1 0.1 433.5 483.7 [{0.10 - 1.30 | 0.10 - 1.30
Ruaanuiaasalu
wanniwdiiadn - - - - 10 06 1.0 06 - -
§nw1‘fmiﬁma:
quildu - - - -| 2292 | 2023 2292 | 2023 - -
Teldnesu - - - - 100.0 825 100.0 825 - -
379.0 461.8 54.3 21.8 330.3 305.5 763.7 789.1
WU du
Wmiinaduas
Fnilau - - - - 519 470 519 470 - -
- - - - 51.9 47.0 51.9 47.0
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ANNEEIIINBATIANLIAYY
USEmauazuSEmdasianNidssandnsnanilfsusuiisiiilasaniSunasasinsliuiussvngssuazainnistaane
Fudnduduasdelseinea
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