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2007, 2009, 2012

-
LV AN

7 Consecutive Years

Outsourced Contact Center Service Provider of the Year

FROST & SULLIVAN
2013, 2014, 2015, 2016, 2017, 2018 , 2019
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2018

Asia's Most Trusted Companies Award
2018
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mlsgnbraiu (L) 0.18 0.07 0.12
Suiluwadaviu (L) 015 0.08 0.13
8n3N13918 R UTUKE (%) 83.25 96.60 98.13
yaa s ddaviu (um) 3.08 3.04 3.10
yafinsseiu (w ) 1.00 1.00 1.00
'«J"wmuﬁumﬁmﬁaanﬁmmﬂLLazﬁﬁ:Lﬁugam (@wuviu) 280.00 280.00 280.00
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lssinfu
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(§11u7n)

Funswisau
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800.0 1
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0)

034 | swEnuUs:U 2562

eldm 7905 &mum winduand 2561 S
72.2 & uum wisAndusesar 101 Fesulna
Winduanasldeinnissnisuazesnidesuainnig
ﬁao%mgnﬁﬁmiﬁmmﬂmuiwmmﬁwﬁo

fﬁlsq‘w%mu 330 &wum WnTuaInd 2561 U
12.4 & uum visedadulasay 60.2

fi’ﬂwiaﬁu 0.12 v wepviu induand 2561 1
0.05 U meBYiu
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TOTAL DIGITAL BUSINESS
PROCESS OUTSOURCING

Ugudia:musoumsus:noussno

ﬂ'llUSOUUO\)mSUSiﬂOUE:Sﬁ’\)

VIEN Tuyiu ADULNAR 911R (WWTU) (“U3EN”) AedetuiiloTufl 7 Reman 2543 ﬁaﬂnuawuﬁﬂuﬁmwn 20 RV AL
T 2548 Tgamuasmzidoundu 100 duum visnlddeamzdoulunaandnnsng Bu 1o lo wWetudl 15 wosmax
2557 flaqiuyAsmiiyuasmeibauiiszudiduiu 280 fuum

U%ﬁwoﬁ’ﬂLﬁuqiﬁa‘[ﬁu%mi@uﬁu%miﬂ”agaLLazQﬂﬁﬂﬁuﬁuﬁ u‘%miaammuﬁﬁumLm:ﬁﬂﬁﬁwu@uﬁﬁmiﬂ”agaLLmJLﬁmLa%aﬂu
Yszwmalng uananilusumdslduinisgigdnsal Contact Center uarudnisliigizeniuaf Mesenduasdnsagy uas
#OWALISTZUY Contact Center ﬁmmsmﬁuLﬁﬁﬂui:uumaﬁwmu’[ﬁmm:auﬁ’uLwia:fpﬁa

u%ﬁ’wﬁﬁLﬂuqiﬁaiﬂﬂlﬁmﬁmmmﬁﬂms@mmwmmmmgﬂumnaﬁ"\aﬁ

ISO 9000:2015 Lﬂuuﬂmigwulﬁa%u3%30’hu%1§’mﬁ33uuu%mﬁmmi@mmw (Quality management system) Tun1safiueu
vqm?]xumau wousasliiuivnnumnuazdszandnniidassnssilununelussdng

ISO 20000:22011  flumAsguiausesisininmuimadanansliinsleflisidssansam

ISO 270012013 ifunesgruiiiniusasiismiszuunsdanisanuiunsaaaiosossaumea (Information Security
Management Systems : ISMS)

CMMI Level 3 LflummgﬁuLﬁa‘%’maadm%ﬁwﬁmmim’lumiﬁuﬂqa@mmwﬁawﬁLLaﬂﬁﬁﬂszﬁw‘ﬁmw’[ua:ﬁumﬁns

@
o o o A

viEndvIsndasduiu 3 u3En il

1. U3Em Jupiu Tusaduuua s1in
roseduiiied 2551 Haqtiuudsniinuaansifeudiszudsiuau 2 §uum visndudugsialivinsguivinisdeys
wazgnéinduius uazsuuinisfiuiiuinmmsuimsiamyaansduninisgnndiiud uazgiudoyagnd THusnis
vhawazem gIfananamil wassaniuiineusy

2. u3Em fupiu (wanluidia) 317
riodeduiiled 2556 Yszinaiuns Jeguuisniiuaanzidou 600,000 wiswansy visnauiugsialiusnisgud
u3msdoyauasgnénduius vinmssenuuumuLasAndessuDgUaSNsTayauUUaIaS Ul sE ARy

3. uSum dulu du srim

nemsTulell 2561 Hagtiuvisninuaansidoutiszudidnui 3 Suum vInaiunside uasimuzanauds uas
(

THusmswauIAnTINduAIa ( Digital service innovation)

J&anAd wusio USsryllumsAitussio lamiduovAns
uismlddansdseyaunugsiafudszdmnd iefinnsandvusiienienisaiiugsia uazimuadhmaneiduiaiby uas
Whvsned ldlosduldun 3devaml Wusha ﬂ%”mﬁlumiﬁnﬂuqsﬁa uazAloNedng uasiauslrniznssunsuSEmiansan
ayiRiadilums uazdeanstiwinoueduuwidfisswiu

oddnAu
madugunludun1sliuins Digital Business Process Outsourcing lasmsssnpuuinisfiiaunmiimilondiiannuaianie
PBIQNANFIBNIATFIUFING

wusnv
wadunaduiindudalunslivinsierausuins Digital Business Process Outsourcing finBUausdnNgBInTs

maa@nﬁﬂﬁmuﬁauﬁqﬂmmﬂﬁuﬁnﬂﬂuﬁmqmmwLLazU%miﬁﬂiuﬁau Liﬂw%amauauamnmﬂuﬂ”aoms’lumuﬁmﬁmiag
wnauasiuwIAnIINeg wasilaiar tautanaswusr Andn i uuinis tiiunngsiazesgné
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USL‘SQJ]TUﬂ]Sﬂ“IIUUS‘SﬂD
U39 I%U3n3 Digital Business Process Outsourcing Lﬁamauauawmnwmﬂiﬂﬁuﬁa‘[umﬂﬁu%mi Wansefulszaunisal
209gnd iAsauAgalunNif

MmMualuovAnNS
o Anfvtinegea31eETIA
o iuldlaanuiiesniszesgndn

o AvNUYINIUBE R TN

q
' A

o YuwiaaNNTuLAa

9

msiUagundaoiauimiunmsnaity

£ WOIUINITUSEN

2543 | o aanzidpudaasuisnidaiun 7 Seman 2543 fMsyuaanzidouwiontiszud 20 &wum J9wauvu 2 S
yamiianlWuas 10 vm Taell SAMART waruSunlunguanansafiefusaaiuiosas 100

2544 | o U%ﬁwL%'u'[ﬁu%miaanLmuﬁ’mmLLa:ﬁmﬁ'ﬁzwquﬁu?miﬁagaLLUULﬂﬂLﬂ%’q (Turnkey Total Solutions) LAZUINTT
vimsdamaguigndauiusuuuifisgUuuy (Fully Outsourced Contact Center Management Service) [#ur
anéluseAnIninsguazionsu

2545 | o U%ﬁ"nL%'Ndlﬁu%miﬁmmLﬁ’l“ﬁﬁ’lﬁ@ﬂﬁ’l .S (Customer Service Representative Outsourced) Liial#usn13su
Tnsdwil¥miaseuneuan

2546 | « U3EMENIHLANIszULgUALANTayauazguUnsal (Contact Center Facility Outsourced)

2548 | o Tuifipungunan U%ﬁwlﬁLﬁunuaﬂm:LﬁﬂuLLazv!uﬁ13:LLﬁ'JLfJu 100 duwm J9wmauriu 10 auvu qﬂamﬁmﬂﬁ
ez 10 um
u%ﬁwlﬁ%’umﬁmaa@mmw ISO 9001:2008 MU Accredited

2549 | o U3ENH5UI19TRA1UN13I%USNNS Contact Center No.1 Thailand Outsourcing Contact Centre 210 Frost &
Sullivan
2550 | o USEMlFSUseTadunsIi3ns Contact Center 3 59YA Léud

1) Gold Winner APAC Best Contact Center (BUG1113)

2) Bronze Winner of Contact Center World Awards (BUG1113)

3) Generali’'s Thailand Best Telemarketing Performance

2551 | o Tuidounaian vismladadoussn Juyiu Toswaduuua $1in Huussndes Tasudumiojulosa: 9999 1l
ﬁﬂLﬁuqiﬁﬂﬁn%mﬁuLﬂuﬁﬂ%’nm ’[ﬁﬂ"ﬂLLuzL‘l’wLﬁmﬁumw%msmuqﬂﬂa LRZUINIAUNTTAMIYARINTAI
vingndniuslasianis

o V3IMLH5UN155U58981A33 U Software development standard CMMI Level 3 (Capability Maturity Model
Integration) fi\uﬁmﬁummgwuns:mumﬂumiﬁmmu,a:u%mﬁﬂmﬂﬂsonﬁmaﬁmmiaumﬁ ﬁgnﬁmﬁﬂﬂﬂ
a011U Software Engineering Institute (SEI) Uuﬂﬁ'ﬂmiﬁ’hQmmwﬁﬁ’ﬂaonizn’mmiﬂ:ﬁﬂ\lﬂi}mmmwﬁﬁmm
WARAUMLAZLINS

2552 | o uiEMlEFuNIUsETUAMNIW ISO/IEC 20000 %1y IT Service Management

o USENlFESUT9TRf UM IHUSNNS Contact Center 2 519%a léiuA
1) Silver Winner of APAC Best Contact Center (PEA Project)
2) Silver Winner of Best Trainer

2553 | o uiEMlAT#L3N13 Contact Center ffulassnisniasgzuialnayadilasenianit 500 §uum

2554 | « U3ENIEdARs Disaster Recovery Site %38 DR Site (guid1389) LitpsasiumamInignidu efiisu Inganisad

v wn1saiaanaa s Lﬁﬂ‘[ﬁﬂ%ﬁwmmiaﬁ'}Lﬁuﬁqiﬁﬂﬁmhwimﬁm
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n WRILINTISUSEN

2585

2556

2557

2558

2589

2560

VasmlesuseTasnunsisiusnns Contact Center 3 5193aldunA

1) Silver Winner of APAC Best Mid-sized Contact Center (SRT project)

2) Bronze Winner of APAC Best Customer Service (TCCC project)

uﬁmm"naou%ﬁwlﬁ%umﬁmm’[mﬂu COPC Registered Coordinator 31nan11ju COPC (Customer Operation
Performance Center) Saifiusnnifuiifusesannmnisudmsdans Contact Center fiflusnnsgiuaina
ﬁﬂit*’qumﬁzyﬁﬁaﬁuﬂs:ﬁﬂ 2556 WilaTufl 27 fiuran 2556 EdnAlFussnmwusEnduusinamnsusie uas

a

wasuuwlasyasiinslianduas 10 vm Wuduaz 1 o

ﬁﬂs:yu%mﬁm@’ﬁaﬁuﬂ%@ﬁ 1/2556 o Tuil 22 wounAN 2556 ‘lﬁﬁuﬁ'ﬂﬁﬁunuammtﬁﬂumﬂ 100 &y
iy 280 &wumlaweaniuadimiisyusou 180 dwifu uiafuduilusadou 110 §uku uazisusay
Tiurvszansuduadeusnsuau 70 vy gav’hﬁmﬂ’ﬁﬁua: 1 UM

GoTudl 13 fugeu 2556 USEWlETAGIUSEM Tupfu (wanluifie) 9@ (One To One (Cambodia) Company
Limited) Iﬂﬂﬁ‘lquﬁ)ﬂ‘l/l::l,ﬁﬂu 5,000 w3sansy (Wsuvin 155,000 Un) Imﬂﬁ";“mqﬂi:mﬁLﬁaﬁﬁtﬁuﬁqiﬁa
Aufuinstoyagnindniuslulssmatinymn Fodudiiugsialulasinad 1T 2557
u%ﬁw‘lﬁ%’umﬁﬂizﬁu@mmw ISO/IEC 27001:2005 éuawianaizsasioya (Information Security)
U5EMIESUT99R 2013 Frost & Sullivan Thailand Excellence Awards: Outsourced Contact Center Vendor of the
Year 91 Frost & Sullivan TugnuzesAnsienvuiisilugsiadiu Contact Center Huhalszindlng
vigmldidnaansidoulunaandnning 1Bu 1o 1o Watuil 15 wamnnay 2557

U3 uyiu (wanluifie) $1i (One To One (Cambodia) Company Limited) Hoifiuu3umdanaussléisuli
vinsuinsdamsguigndmauiusuuuiinguuy (Fully Outsourced Contact Center Management Service) T
wigndmaensuludssmaiuym Tuifoufiuian 2557 LLazﬁﬁi:qmm:n‘ssumm%ﬁ’mﬁuﬁLﬁuvguwmtﬂﬂmﬂu
200,000 L3ty aniy

V581551998 2014 Frost & Sullivan Thailand Excellence Awards: Outsourced Contact Center Vendor of the
Year 910 Frost & Sullivan Tuguzasdnsionsuiidiiiugsiadiu Contact Center Huthaasszinelng
vismhiauainaluladivizaswdnig Customer Management Service Tun1sliiusnisgnan

- Cloud Contact Center

- Social Monitoring & Social CRM

- Telecom Expense Management Service

U3Eml#BiEulAsans Work Anywhere Foifiuntsufuguuuumsreuzssmineuluguuoulne

U5EMIESUT99R 2015 Frost & Sullivan Thailand Excellence Awards: Outsourced Contact Center Vendor of the
Year 91 Frost & Sullivan TugnuzesAnsionzuiisiilugsfiadiu Contact Center Huhaszinalng
v3sminauau3ns Social One Tunsusmsdanisfeyazasgniuudedsansaulmi fioraazdwansznuse
MWANHAIDIANT

visminauawmalulad Omni-Channel Tunsidealusdayaluyndaemensinsialiianusieilos
n%ﬁwﬁﬂﬁ'\ﬁ:wd’ﬁmﬁagauuszw Cloud Lﬁaﬂaoﬁumsgmmﬂmaoﬁaga%mﬂulﬂmuLqumsU‘%msmﬂwiaLﬁm
Tunssuilugsia (Business Continuity Plan)
u‘%ﬁ’ﬂﬁﬁimmﬁmmmmgmmﬁuﬂi:ﬁu@mmﬂumsu‘%mmaﬁnsszrﬁ’mma (ISO9001) version 2015

U3 Fuytu (wanluide) S1ie vismuasmzidou Ju 440,000 wBswanss

U38MI#5U1998 2016 Frost & Sullivan Thailand Excellence Awards: Outsourced Contact Center Service
Provider of the Year 910 Frost & Sullivan Tugiuzpsdnsionzuiisifiugsadiu Contact Center Hutiuas
Yszmelny

U5EM#5U31998 2017 Frost & Sullivan Thailand Excellence Awards: Outsourced Contact Center Service
Provider of the Year 910 Frost & Sullivan lugnuzasAnsionpuiisniiiugsasin Contact Center g
Uszinalnedudil 5 Ansiaiu

V3EMlFsuTeTaeednIuTanssuEaniiiss (Top Innovative Organization) 1NEINNUUTANTINUWINTIR (B9AN1T
Wpw) InmMIRusEnintsTantsuiansuivesins i usted
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WRAILINTITUSEN

2561 | o USEMIASUI19YA “2018 Thailand Outsourced Contact Center Service Provider of the Year” 210 Frost &
Sullivan Tuﬁﬂu:aaﬁnsmnmuﬁﬁﬂLﬁuqiﬁaﬁﬂu Contact Center Futihaaslszinalneiiullil 6 Ansatu

USEMIESUs9TR “Asia’s Most Trusted Contact Center and Customer Management Services Company” 1

gz “guivinsdeyagndriilasuanalilannniigaluieids uaznisliuinisgnénduiug Fedadulas

International Brand Consulting Corporation, USA

visndasuitmgande visn sulu Fu $1in tiadidum AL IanTsNinAava

2562 | o« U3EMLASUS19Ta “2019 Thailand Outsourced Contact Center Service Provider of the Year” 91n Frost &
Sullivan Tugnuzasdnsionpuiisniiiugsiadii Contact Center Hunhoessenalnedulii 7 fadedu

o U5 Suniu (uwanludle) $rin wisyuaansbou Wy 600,000 wingansy

o U3ElHuNIsuseanasisnny ISO 27001:2013 wAszIufUNIsLSMsTaNMIAaYasaibassdoys o Tuil

6 MienBu 2562
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TOTAL DIGITAL BUSINESS
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anurUEMSUs:NoUssNo

U3EM Juyiu Asuunad 9in (uvnsu) LLﬂdqiﬁanWiTﬁu'%nﬂiaaﬂLﬂu 2 dszinneeil

—

o

vimsAuivInsdiyauasgnéd@uWus (Outsourced Contact Center and Customer Management Services)
viEnfigudlumslisdnamaniilivinmsuimsdans 3 wiv seeiunsbivinmsdszann 2200 s Taesnansnuuoeny
WNUIN5LE Lﬂaiaa%’uﬁumimmﬂﬁwaamﬂ%%mmmgﬂﬁw miﬂlﬁu%mi@uﬁu%mﬁagaLLazgnﬁﬂﬁuﬂ’uﬁLm\man

u 4 guuuudsil

11

12

U%ﬂﬁin?ﬂ’liﬁ'ﬂﬂ’li@uﬁgﬂﬁ’lﬁ'uﬁ'uﬁuuuLﬁugmm‘u (Fully Outsourced Contact Center Management Service)
u%ﬁm‘[ﬁu%mizi’m%’ua\'iﬁniﬁﬁmwﬂ”mmiu%mﬁﬂmigﬂﬁﬂvhu Contact Center %38 Customer Management
Center Tnglaifinsnisasyuinfoszuniesdosmsaansiununissiiiueudisnslinins Outsourced Contact
Center ¥38 Customer Management Center WULLANJUWUL ’ﬁoﬁu’%msﬁmmsn%mignﬁ'}ﬁuﬁuﬁmamqma%
NW5INe (Business Cycle) TLATINTIZBLAU S282E1 uazn1svRanssaRLE Tiun mMInsauass9LE3Nn1sane
M3 RuAmIauSnIMalnsdwid ms‘[ﬁu%msgnﬁﬁuﬁuﬁ LATUINITVAINTDIY NTTNEILALETNANNANATDY
gnén uazmsdrssanufionslaviognénmslunazmeusn (s

Tunstiusnsusmsianisquignéduiusuouidnguuout uismezidufuimsianisliuinsdeyatinans
ﬂiaﬂuﬂﬂiﬂqi"ﬂﬂﬂ\lﬂLLUULWN?ULLUULLﬂE‘]ﬂﬂWLqu IﬂﬂWUiHWLﬂuWQﬂLﬂiﬂNNﬂ’]uﬂ 3“"]J‘]JIV|3ﬁW‘V] 3°’1J‘]JF’]BNW')W]E]‘§
’Vl\‘l Hardware Llay Software Application LLE\JVW’Mu’Wlaﬂmauwuﬁ (Customer Service Representative) Aannay
Wt fiantinenu mwmwmwaauqmmw Iwﬁﬁﬂum Iﬂﬂt‘nquﬂ Contact Center / Customer Management
Center zasuismlunsliusmslususingg Tneflsruuitsesiumslivsmsiivannategesmaeionisliusnissiiu
MIlnI@End (Voice) uaznuzannadu (Non-Voice) 15U web chat, email, social media Waz mobile application

RN E R IR LLazU%miﬁLﬂuﬁﬁﬁaiﬁﬁugﬂﬁﬂ LﬁammJauaﬂﬁmaﬁ’uﬂ'nuﬁaanwsmaanﬁﬂuqﬂﬁﬁﬁa
\%U Web Admin, Chatbot, Digital Survey W&y Social CRM fugiu u38ni3nl#usns Chatbot Tude “ChatOne”
dunslideyadui visuins Wneudnlud@iuglduing HuaszULLEBY (Voice Bot) wasdiana1y (Chatbot)
wazafuayuMstene MItstaueu uinsiiunstmanszeznan uazdldaslunsaudunstitugnén
NTUVIAINVIANELDINTY LHU web chat, facebook messenger mamuﬁmilﬁuﬁagaQ"[ﬁu%mﬂmm%auﬁu CRM \fia
nswmun1sldusnslusuian uanandussndeiauiszuundneudeusufildneudioszuy Al (Virtual

Receptionist) Tu#a “1Y” Faduszuufiandnlunti LLa:auwuﬂﬁmauﬁuQﬁmaaumuﬁaga

vinmsszuuguiuintsiayauazgunsal (Outsourced Contact Center Facility)

vsninsTiusnsssuuguivinsdeyauacaunsal dmsuesdnsiilidesnsasuindoszuuies Bliosdnsd

@uﬁgnﬁ'}ﬁuﬁuﬁﬁlﬁmmgﬂu‘[mﬂiﬂﬁ”aoammm dunsudsnmszaldanslunssmu wazia¥uanuased

Tunsudmasuegedvsz&ndnm Tasudenisuimssenidu 5 guuy Tdud

1) mm%mﬂﬁi:nuquﬁu%mﬁaqﬂaLl,a:qﬂﬂmi o aufiaeusEm

2)  nmsuinsldszuuguiuimsdeyauazaunsal o anudivesgnin

3)  msuinsldszuuguivinstoyauazgunsnivussuuseulal (Contact Center on Demand and Hosted
Contact Center)

4) miu%mﬂ"ﬁi:uuquﬁu%mﬁagaLm:qﬂmzﬁuuszw Cloud (Cloud Contact Center)

5) msu%m‘s’[ﬁa:uuu%msgnﬁmuﬁ'aﬁoﬂuaau‘laﬁ (Social CRM Management)
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1.3 u%miﬁ'mmﬁmﬁﬂﬁgﬂﬁﬂﬁ'uﬁ'u% (Outsourced Customer Service Representative)
vismlFuinsudmsdanmsuasdavnyaansduuinisgnénduiusifugUuoy odasss Aneusa asedeuLas
ﬂm@ummgmLﬁ'a‘i”ﬂmxé’u@mmaxvmﬂﬁu%mmthosiaLﬁa\a Fovdmihdinaunu wisnguasinAniswiineu
e liignémuaauivialunmsuimsauyeaainsdugnédiug wazsiulaldiminounsesliinislaluszay
NIAIFIURINA

1.4 u%nﬂiﬁﬂ@d%’ﬂﬂﬂﬁuﬁu%mﬁaga (Contact Center Maintenance Service)
viEniinsliuinisguatiiaednenszuy Contact Center lapfinouiideima Jamseg arldsunsguailaeiu
uazud lradefivseinsamuasfeainusinisa ﬁ?ﬂIﬁQiﬁﬂﬁﬁLﬁulﬂﬂti’]ﬁ’m%u

2. USNSEANLUY WAIUN ua:ﬁﬂé'aizunguﬁu%nﬁﬁagameﬁma%a (Turnkey Total Solutions)
USEmAvSnsiaLUS N U%miaammuﬁﬁumLLa:ﬁﬂé?\ﬁzuuquﬁu%mﬁagmmuLﬁma%a (Turnkey Total Solutions)
dﬂﬁ%’uaaﬁﬂiﬁﬁmmi%amuLLa:ﬁﬂﬁaizuumﬂTuaaﬁﬂiLaa Fromaluladiviume Iﬂﬂﬁm’imm@%mmmﬁm
Contact Center / Customer Management lagianne ImHU%ﬁwﬁﬁwﬁﬂmumﬁ'ﬂmqﬂﬂiﬂi Hardware Was Software
Application 711#Tuszuy Contact Center / Gustomer Management 33:319n13 Integrate sruvuianuadndsiu Tnswiu
sonuuulionsutunasdugsiasesudacosdng wauiindnanmnisTiuimsgninldetnfissfnsnmanndetu

Tud 2562 v3EMldRALITLUUATIINBLA LAY NIaNA WiatiBuATIIaaUnITasseAum ividulumuinmudia
ﬁmuﬂﬁaﬂmwmﬂLLa:ﬁmiﬂi:mawaLﬁaﬁuﬁqamiﬁﬂmu@iﬂﬂ uBNINHUSIMEIHUSN1T mobile application help desk
TunsdanmsnszuumaivildamnsofamumaiheuldTunnduseu Semnsiuvanudsenn nmsudsden wianiadn

Fwaclva
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Insvasvsso

¥
o o =1

U3EM Juyiu Asuunad 9in (uvnsu) ﬁIﬂiﬁﬂ%ﬂdﬂ’]iaﬂﬁ:quU%ﬁﬂEJE]EI Aail

ON=TO ON=

CONTACTS
(o Z O
100% 99.99% 99.99%

ONE TO @ NE ® ?;NFNO HUB

CAMBODIA

Professional Co.,Ltd. i ik gl et

—

olJanolUuovusindod

MR s amaeiiu3nde
Usziangsiia nuaaniisy | ievaiaiiaan

Yme (fu) | Fuauiu
1. | van. Yupiu (wanluide) Tiudnaguivinmsdoys 600,000 120,000 | 120,000 | 100
18-E4, 4" floor, The Icon Professional uazgnéduius uazmIRnaeITUL (wiSpranss)
Building, 216, Norodom Bivd., Auivinisdeyauvuidaiasa
Tonle Bassac, Chamkarmomn, Tiusmsludssmaiauyzn

Phnom Penh, Kingdom of Cambodia
Tns.  (855) 23-932-222
Tnsans (855) 23-932-223

2. | van. Supiu Tuswiaduuua THusnsfivinnnisudmsauyaes 2 200,000 | 199997 | 99.99
w2l 99/19 m;j*?‘i 4 pszewdnriihia | msdemyaans uasgsiaguiuinns | (@wuw)
u 17 auuudoiane aeaasoine Foyauazgniraniug Thusns
21hninda 2.uuny3 11120 ANELDA qsﬁam’mmu*nﬁ
Tns.  0-2685-0000 uazanuRnaUTH

3. | uen. Bulu &y TU5Ms 9 uasimumenduas 3 300000 | 299997 | 9999
Lzt 99/19 m;jf?i 4 pessenasise | uasudmaimunuianssudufava (Fuun)

1 17 ouuudetaue aaaoanan
athninga a.uuny3 11120
Tns.  0-2685-0000
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lAsvasiosigln

Uszianselé

1. seldnnsmeuazaunssyan
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TOTAL DIGITAL BUSINESS
PROCESS OUTSOURCING
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TOTAL DIGITAL BUSINESS
PROCESS OUTSOURCING
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TOTAL DIGITAL BUSINESS
PROCESS OUTSOURCING
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’VI&I']EIIMQ 6 6 6 6
funiwgd
Suniwinyuiisu
WURALAL TN ITBUYINSUER 77,543,038 439,147,288 71915087 | 433,472,379
LSuaw;wf?'mm 8 475,736,832 970,000 | 475,736,832 970,000
gnwﬁmaﬁmazgnwﬁéu 6 9 168,157,702 226960252 | 171415912 | 229,224,628
Buliifuszsduunifanisfifiendostu 6 - - 6,000,000 -
eldnesu 6, 10 74,087,599 100,004,381 73916,200 | 100,004,381
fuAAsLraD 11 3,251,587 4539247 3201376 4539247
ﬁum%’wﬁwquﬁauﬁu 12 67,668,395 46,836,338 66,351,564 46,715,168
TmRuniwinyuisu 866,445,153 818457506 | 868,536,971 814,925,803
funiwdlsinapuIou
Russuluyisnday 13 - - 24,690,467 19.786.467
aunsal 14 61,353,420 80,403,365 59,224,013 79,858,190
funswd laifsnu 15 29,593,110 24,396,743 24,956,631 24,072,162
funswdmBduldsadnrod 22 6,800,276 8,519,016 6,633,085 8519,016
auﬁwé“lsimguﬁaué‘ 10,845,076 10,471,045 10,441,133 10,036,348
sauauw%’wzﬂaimgwf‘wu 108,591,882 123,790,169 | 125945329 | 142,272,183
TmRuNSWE 975,037,035 942247675 | 994482300 | 957,197,986
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o Yuft 31 Funnaw 2562
(ue: U
11
wmﬂmq 6 6 6 6

nﬁﬁuuﬂxd'swmﬂ'ﬁaﬁu
wﬁﬁumguﬁﬂu
Wniinsduasidmilau 6, 16 73,631,081 52,822,293 73,056,815 51,874,629
MBSulgdeaney 3,989 4218 - -
wﬁﬁquuﬁﬂué"u 17 15,878,618 21,436,390 16,113,582 21,329,772
swwﬁaunquﬁﬂu 89,513,688 74,262,901 89,170,397 73,204,401
nﬁﬁu‘ls\iwquﬁﬂu
dspenadszlemiszasenizeemiinu 18 16,976,940 13,639,878 16,140,983 13,639,878
wilaulayuiIouduy 1,039,761 2,580,278 1,037,761 2578278
ﬂuwﬁau‘lsimguﬁﬂu 18,016,701 16,220,156 17,178,744 16,218,156
sammiiau 107,530,389 90483057 | 106,349,141 89,422,557
shuaeiiiaviu
Ut

Nuaemeidou

viusniloy 280,000,000 i yaAvuas 1 UM 280,000,000 | 280,000,000 [ 280,000,000 | 280,000,000
NUBBNTMUIBURL T TLANY AR
viusnily 280,000,000 i yaAvuas 1 UM 280,000,000 | 280,000,000 [ 280,000,000 | 280,000,000

dufiuya Uy 304,418,692 304418692 | 304418692 | 304,418,692
Mlsaza

FAFTIUAT - §1TBIMNNYANEY 19 27,100,000 25,200,000 27,100,000 25,200,000

folailédnass 255,955,706 242,112,361 276,614,467 258,156,737
a9fsnouduvassuvasgieru 32,248 33,565 - -
Tswasiiaviu 867,506,646 | 851764618 | 888,133,159 | 867.775429
FumiiRuuazsnvasgiovy 975087.035 | 942247675 | 994482300 | 957.197.986
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mlsmenu:
i
elFnnsusms 744,515,561 695969378 | 738,747,806 | 690.666.329
swldanaumuduan 11,768,090 13,865,098 10,748,890 13,865,098
alfarnnse - 1,022,351 - -
eledu 34,244,393 7415305 34,617,587 7,920,702
sl 790,528,044 | 718272132 | 784114283 | 712,452,129
Anldfane 21
funumsbiving 662020296 | 588762614 | 658137404 | 584.760,107
TN T RHE YTy 10,052,445 12,579,362 9,483,624 12,579,362
Uy - 202,873 - -
Aldaelunsmeuazuing 2,510,409 2,001,923 2,510,409 2,001,923
Al lunsusms 78,958,229 84,592,509 72,959,356 80,474,361
Anldaedu 1,300,370 2,075,959 1,300,369 2,075,959
A e 754,841,749 | 690215240 | 744391,162 | 681,891,712
tlsdpudnldanemensiiunasan idaemssulsd 35,686,295 28,056,892 39,723,121 30,560,417
AlFaenensisu (126,005) (111,062) (100,816) (98,708)
tlsipudnldenandsuld 35,560,290 27,945,830 39,622,305 30,461,709
AldaenEidule 22 (2,551,423) (7.336,937) (2,530,153) (7.273,544)
i lsdm3udl 33,008,867 20,608,893 37,092,152 23,188,165
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TOTAL DIGITAL BUSINESS
PROCESS OUTSOURCING

(Mue: U
(1,317) (25,499) - -
(1,317) (25,499) - -
2,918,096 (1,860,935) 3,581,972 (1,860,935)
(583,619) 372,187 (716,395) 372,187
2,334,477 (1,488,748) 2,865,577 (1,488,748)
2,333,160 (1,514,247) 2,865,577 (1,488,748)
35,342,027 19,094,646 39,957,729 21,699,417
0.12 0.07 0.13 0.08
280,000,000 280,000,000 280,000,000 280,000,000
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HOAANLYAD o Fufl 1 unTIAN 2561
milsemsud
Mlsmanuidaisiadudmind
mlsmanuidaiasasmdmiod
Wuilunadne (Manewme 24)
Tourlsazanluifiudrsasmungmans
(vBLe 19)
HOAANIAD fl Jufl 31 SunAN 2561

HOAANIAED fl Tufl 1 uNTIAN 2562
Mlsemsud
lsmauidaaiadudmiud
mlsanuidaiasasmdmiul
Ruilunadng (manewme 24)
Tourlsazanluifiudsasmungmans
(N1BWA 19)
HoAANYAD o Tufl 31 SuAw 2562

(e vn)
puRUsznaudy
YDINIU
vovinaviu
Mlsasay
‘|' [ 3
280,000,000 | 304,418,692 24,000,000 | 254,992,213 59,064 |863,469,969
- - - 20,608,893 - {|| 20,608,893
- - ||| (1,488748) (25.499) ||| (1,514,247)
- - - 19,120,145 (25,499) 19,094,646
- - - | (80,799,997) - 1(80,799,997)
- - 1,200,000 (1,200,000) - -
280,000,000 | 304,418,692 25,200,000 | 242,112,361 33,565 [851,764,618
280,000,000 | 304,418,692 25,200,000 | 242,112,361 33,565 [851,764,618
- - - 33,008,867 - 33,008,867
- - - 2,334,477 (1,317) 2,333,160
- - - 35,343,344 (1,317) 35,342,027
- - - | (19,599,999) - ((19,599,999)
- - 1,900,000 (1,900,000) - -
280,000,000 | 304,418,692 27,100,000 | 255,955,706 32,248 |867,506,646
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vanAdWED o Tufl 31 SunAw 2561
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Ruiluwade (manewme 24)
Tourlsazanluifudrsesmungrane
(nuBve 19)
vanAdWAD o Tufl 31 FuAw 2562

TOTAL DIGITAL BUSINESS
PROCESS OUTSOURCING

(e un)
WAL URNIZNINS
IANTIURD -
#1989 1%
% i awngvine | dalalddness
280,000,000 304,418,692 24,000,000 268,457,317 876,876,009
- - - 23,188,165 23,188,165
- - - (1,488,748) (1,488,748)
- - - 21,699,417 21,699,417
- - - (30,799,997) (80,799,997)
- - 1,200,000 (1,200,000) -
280,000,000 304,418,692 25,200,000 258,156,737 867,775,429
280,000,000 304,418,692 25,200,000 258,156,737 867,775,429
- - - 37,092,152 37,092,152
- - - 2,865,577 2,865,577
- - - 39,957,729 39,957,729
- - - (19,599,999) (19,599,999)
= - 1,900,000 (1,900,000) -
280,000,000 304,418,692 27,100,000 276,614,467 888,133,159
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(e um)
35,560,290 27,945,830 39,622,305 30,461,709
37,346,487 34,763,694 36,856,748 33,467,056
940,370 1,835,960 940,370 1,835,960
(411,805) 28,244 (383,798) 28,244
360,000 240,000 360,000 240,000
73 - = -
6,255,158 1,277,550 6,083,077 1,277,550
1,222,973 - 1,222,973 -
6,456 (3,829) (20,023) 13,344
(31,323,372) (5,758,798) (31,320,886) (5,742,413)
49,956,630 60,328,651 53,360,766 61,581,450
58,464,098 (8,892,208) 57,511,328 (8,803,068)
25,916,782 (17,509,877) 26,088,181 (17,466,377)
1,287,660 14,749 1,337,871 14,749
(8,079,305) 162,784 (1,912,791) 204,314
(874,031) (636,999) (404,785) (636,500)
24,463,192 1,272,506 24,637,073 923,798
(6,780,745) (901,829) (6,439,163) (981,268)
(1,540,517) (59,144) (1,540,517) (59,144)
148,313,764 33,778,633 152,637,963 34,777,954
38,505 52,885 - -
(19207,908) | (15771.319) | (19,084,222) | (15,707,656)
129,144,361 18,060,199 133,553,741 19,070,298
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TOTAL DIGITAL BUSINESS
PROCESS OUTSOURCING

(u: U
WN’\EIIMQ 6 6 6 6

NITUNISUTAIINNINTINAINY
LﬁuﬂﬂﬁhﬂLGuamuﬁamn‘[uLﬁumnﬂi:%ﬁmmi 8 (475,126,832) - | (475126,832) -
Buandwduliginssosduniiansiiiudestiu 6 - -1 (6,000,000) -
Busasuanaendsiy 30,721,454 5,758,798 30,704,383 5742413
L‘ﬁuamiwmnmi%aLéumnﬂuwﬁnﬁwﬁtﬁaﬁﬂ 8 - (600,000) - (600,000)
Ruanfuanmadmiegunsal 430,083 3117 2,091,932 3117
LGuﬂmi’lU%aqﬂﬂinjLLazﬁuﬁwEﬂaiﬁﬁ’mu (27.213.826) (39.780.688) | (22.276517) | (39.642.881)
Guamam%aLﬁuamu"luu%ﬁmjau 13 - - (4.904,000) (3.999.970)
RusasnalHlulufenssuasmu (471,189,121) | (34,618,773) | (475511,034) | (38497,321)
NITUNNUNAINNINTIHIANIIU
WuturaTE 24 (19,599,999) (30.,799.997) | (19.599.999) | (30.799.997)
LSuamquIﬁlﬂ’[uﬁanﬁué’ﬂm;Gu (19.599,999) (30,799.997) | (19,599.999) | (30.799.997)
HAANIINNSHYASAIUNSRuANTY 40,509 11,084 - -
RusauazsemMsiisumidusaaaasgnd (361,604.250) (47.347.487) | (361,557.292) | (50.227,020)
WuaauarINIfisuviduan o Tudud 439,147,288 486,494,775 | 433472379 | 483,699,399
Rusauarsiemsfisurintusn o Suiul 7 77,543,038 | 439,147,288 71915087 | 433472379
il'agsms:Lm@uamﬁmwmﬁmﬁu
o157 i leduan

Wwilenigunsaiuaz funswsladdmuiiatu@aas) (3.461,343) 3983424 | (3.461,343) 3,983,424
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fssNLlaNIAUsE ST iuAaludns Seuar 0.3 sadl

N o o A

mmauLmunﬁummazQufsmsﬁ'muﬂmuﬁﬂir’quQﬁaﬁuagﬁﬁw%aluﬁmﬁmﬂa\iﬁumuﬁmm
TenegItendAyszniuiEnuasiansfiisadesiu awsoaguléaed

(e 8uun)

JUNTINUTN JUMSIURWIzZAINS
TEMIgINANULENEaY
(ARDANAINILNTINUTINUE?)

elFnaunnduan - - 0.4 -
wlddu - - 0.1 10
ICRL NOPER R TR - - 05 -
FuNULING - - 04 -
FoRunindons - - 16 -
PBEUNSWEN23 - - 17 -
iwmiqsﬁaﬁuﬁﬁﬂwm

Teldnmsuing 143 6.0 143 6.0
AuNULINS 0.3 0.4 03 0.4
FHIWANINIITIANT 48 5.0 48 5.0
v-i’ll,”ﬁ’ll,l,a:mmﬁ’ﬁﬂéﬂiﬂﬂﬁhﬂ 6.5 - 65 -
Aimamalulafasaumeasng 15.4 15.0 15.4 15.0
pnldaedu 49 0.1 49 0.1
swmsgshaiuanisiiisadaeiy

elFnaunnduan 22 - 0.8 -
Teldanmsmeuazuinig 14.0 19.0 14.0 19.0
FoRumuazuing 43 5.0 43 5.0
FoRunindons - 0.1 - 0.1
c-iwﬁma:mminéﬂinmm 25.7 10.0 25.7 10.0
Anldianedu 1.1 20 1.1 20
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ON= TO ON=

HAAAIAINTEHINLIENALazAan1sNe oo sl Juf 31 sunAN 2562 waz 2561 As1uazidaneadl

anviimsen - Aansiidasiu (vanswmg 9)
V3Eming

v

viEniedesiu @ffaviunas/misnssumssiniu)

N

iaugnwﬁmiﬁ'] - famsfiendaeiu

gnwffﬁu - famsfifisndaeiu (MneLvg 9)
U3ENLaY

ﬂNQﬂwf‘Iﬁu - famsfiiendaeiu

wldE93y - Aan1sfiieadaatiu (Waewe 10)
Vit lna)
U3ENLaY

VisniiAdaeiu (@EdaviunaznisunsTINu)
T elEA93 - Asmsfiieadaeiu
Busiad - Aamsfieadiaetu
vSiing

viEnindesiu @ffaviunas/minnssumasiniu)

§ v L

(
FINKUART - Aansineteeiu

Wilmsd - Aamsieadosiu (nneive 16)
ViEming)
3Nt

av a4 a Ava o

vasmiidasiu @Fheviunaznisunmsdiiu)
s miinieg - fansfiiadesiu
Wnilau - famsfiiendaeiu (MNeLe 16)
Vit lva)
U3ENLaY
VisnfiAdaetu (&

faviuuaznssumM I

a

TN mHAY - Aansiieadaeiu
Wudpd1annsliiusng - Aansnieadiseiu

i
y
a

visiliieadeeiu @fevuuaznssumssauiiv)
U nnsliusng - fansfiieadeeiu
Buliiifuszsduuifanisiifsadastu

U3Enene
suduliinssosduunifanisfifedostu

(e Wuum)

JUMSWNUTW JUMSWURNIZAINIS
31 32 31 32
2,292 7,984 2,292 7,984
2,323 8,016 2,323 8,016
- - 3,819 2,729
- - 3,819 2,729
- 5516 - 5516
163 - 163 -
994 1,272 994 1,272
1,157 6,788 1,157 6,788
2,105 - 2,105 -
4292 1,630 4292 1,630
6,397 1,630 6,397 1,630
69 46 69 46
- - 567 -
12,093 4,061 12,093 4,061
12,162 4107 12,729 4107
18,161 3,509 18,147 3,509
- - 214 -
214 25 214 25
18,375 3,534 18,575 3,534
505 505 505 505
505 505 505 505
- - 6,000 -
- - 6,000 -
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TOTAL DIGITAL BUSINESS
PROCESS OUTSOURCING

Lﬁu’lﬁﬁ'ﬁmzﬂzﬁuuﬁﬁamsﬁ inendaeiu

mawdeulmesduliiuiinaniisuss Buadsil
(e Wuum)

JUMSNUEWIZAINTG

U3ENan 6 ANAY 6
13t Bulu §u Sin - 5,000 - 5,000
vism Fuyiu Tswisdunus e 1,000 - 1,000
I 6,000 - 6,000

ANPDULNUNTTNN LA HUTNS
Tui:mwaﬂﬁuz\gﬁuﬁ 31 §UNAN 2562 LAy 2561 u%ﬁmﬁcsiﬂﬁﬁhﬂwaﬂaﬂmﬁwﬁ’nmuﬁiﬁudniiumsLLaszu‘%mi

osteluil
(vidae: WuLm)
JUMSRUTINLAE

JUMSINURWIZAINS

2562 2561
naUselemisosdu 21,998 15,626
navselominasoanaineu 576 95
RN 22,574 15,721

anfuiansiiendineiu

QNTMALUSMIAVYSENAEITDY

n) U%ﬁm‘lﬁv‘haﬁym'}Lﬁﬂﬁuﬁmm‘sd’ﬂﬁﬂmuLLa:ﬁzyq;m%m‘smmsn‘;}ﬂinﬂﬁw%ﬁﬂmﬂLLa:U%ﬁwﬁLﬁmﬁmﬁmm\mﬁ'o
WalsznauAanmszesusEm 5agngwﬁonm's§uqm1uLﬁaummau 2563 lag vSEmadpsthszAnduazA U3
Tudeulusasisiouas 3.2 &wum (2561: 1.3 &)

ey
oy

é’wmuﬁumaoms:@ﬂﬁumuﬁzyzyﬁL’ti%i’%ﬁumuﬁ’uﬁ'«mﬁﬁLﬁﬂﬁﬂdﬁ’ﬂﬁﬂ@meaaﬂ,ﬁ’[uwmﬂmqﬂiznau\mmsﬁu
in 27.1

AyQIUSMTURYIMTMAYYSN g

2)  Twdsunnsan 2562 vismaldviduanitdenmsiivinissunsuimsuazmsdanstiuuism sansaresaistu
e (o) Foduvsininaduscseziian 1 9 Tasusdnadestrsearvinisdusnodeulusasifouas
04 UM (2561: 04 &wum) sewn HaTuil 1 wnsAn 2563 vitmalddeduadonaruiuszezia 1
ﬁzyapﬁanaﬁ‘mzﬁugﬂu‘mﬁ 31 $unay 2563 lasuSsmudeediseauinmsduseiou Weuay 0.4 &uum

A Tuidoungunian 2562 vidEmaldvidgarirdnislivinissruuguivinamalulagdatssung (Samart
Information Technology Center) fUUSEM sansamesUaistu s1da vnwy) Foduvssnlngdustesioan 1 3
Tasudsnasiaethseavimsdunedauludnsifouas 1.3 &uum (2561: 1.3 §uum)
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ON= TO ON=

7. IDUdnIa:s1gMsINguINIduan

(Vve: Wuum)

JUMSWNUTW JUMSWURNIZAINTS
Huan 111 151 100 131
WURINTUIANT 77,432 438,996 71,815 433,341
PR 77,543 439,147 71915 433,472

o Juil 31 funan 2562 urnsumsiidasnenidssningdeuas 010 fv 1.30 sad (2561: Saway 0.10 fv 1.30 siad)

8. IDUAYNUIZOASIO

(e Wuum)

JUMSRUTINLAL

JUMSWURNIZAINIS

2562 2561

wannsndiian13An (Mg 8.1) 610 970
WUAINLTLI5UIAIT 475,127 -
PP\ 475,737 970

o Judl 31 $uanan 2562 WurnUTEIsuAsUssIan 3-12 Weuiidnseendeleuar 1.35 fv 1.70 dol (2561: laifl)

8.1 Lﬁuamuﬁ"aﬂs'n'[uwé’nw%’wﬁtﬁaﬁﬂ

JUNSNUSIHUASIUNITNHURWIZAINTG

Viuaainy FNOUU | MU | YRAEASIIN] WL | AU (YRAEAsIN
(Wuviu) (Wuun) (Wuun) (Wuun) (Wuun)

NI, §1M130 AR 3,000 4,430 570 3,000 4,430 900
wn: U3ugya (3.860) (3,530)
PIpEY 570 900

UNA. 810190 AINBR (SDC-W1) 500 30 40 500 30 70
N USuya 10 40
RREY 40 70

a o

TemTUasuLlaTey “’zy’fiLoua\waumﬂiwﬂuﬁﬁ’nw%’w&ﬁaﬁﬂd’w%’uﬂﬁuqﬂﬁ’uﬁ 31 funAN 2562 war 2561 afgaﬂﬁ

frofl
(e Wuum)
JUMSRUIINLAL

JuMsRUawzAanTg

2562 2561
panAIED AUl 970 610
Havi - 600
mmv;umnmsLﬂﬁﬂuuﬂmaam (360) (240)
panAdLvae o Uaied 610 970
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TOTAL DIGITAL BUSINESS
PROCESS OUTSOURCING

.
—u

9. anndmsia;annddu
(e W)

@nﬁﬁmiﬁﬂ - famsiieadaeiy (MBI 6)
gmilaednatiuanfuitfeimussss
felaiformuatse 833 1,503 833 1,503
Fwte
Taiifiu 3 1iau 152 2,011 152 2,011
3 -6 Loy 21 3,031 21 3,031
6 - 12 1hnul 1317 1,471 1317 1,471
smgnuiinisén - Aannsfeadieeiu 2323 8,016 2323 8,016
@nwﬁmiﬁ'} - famaiildsieadaeriy
omiiasinetiunntufidormungnsy
felaiformuatse 57,712 60,244 57,182 59,780
Fwtae
Taiviu 3 Wiau 57,192 63,838 57,147 63,838
3 -6 Loy 27,908 5,741 27,908 5,741
6 - 12 1hnu 22302 15,245 22302 15,245
4NN 12 Hou 2,890 75,541 2,890 75,541
iaugnﬁﬁmiﬁw - Aamsit ldsieadaeiu 168,004 220,609 167,429 220,145
i'sugnwﬁmiﬁw 170,327 228,625 169,752 228,161
wn: d’ﬁiaamtﬁawﬁmﬁngm (2,776) (1,836) (2,776) (1,836)
smgnuiinisén - qus 167,551 226.789 166,976 226,325
annilau
aeniiudesu 602 - 616 -
gnﬁﬁﬁu - Aamsiiendaeiu (MNELYE 6) - - 3819 2,729
guildu 5 171 5 171
Tmgnuildu 607 171 4440 2,900
Fugnviinsduazgnuiidu - gns 168,158 226,960 171,416 229,225

o A

latudl 2 waadnou 2558 vsEMlddulinsdosdamauvisiioFunsaslimiesmnisurenislugmegnninisd
(Ran 37t LiAeadaeiy) Feflsandediscidudiuinuyssunn 784 §uum (5INTeldF9uT IS Ul TEN
37 dmwm) drsenildmunstivimagnénduiug uazidotudl 21 waainou 2559 mauvisldRansanuasfiminmn
Timsmzmdonanghssniaududmoundosaanidouiuismg desnflatufl 19 unan 2560 mitessniadonan
lsfugnssaisea uazidofuil 15 Avan 2560 Aagnssaildfansanuazfinnndumadifininuvssmadudiu
Timiemsenmisnandssniaundusiuiu wisuaenidouduisny sdndlsfionn fofudl 13 Ausieu 2560
whpnussmsfenanldiufndadumininmnaesaagnasainianseayannnisaaiagn

TufigauiloTuil 2 &wman 2562 AadnildRarsanuasinindumadininezssaagnssallimisenusisnissonsin
Frsenimufinduiunianaanidouaresssnilonuiusime wasilotui 13 fusneu 2562 vSinaldsutiscAveaanil
N uuniannenidouazAsIsN eI Ty 104.5 §1uun Feswweanids 256 duum SeuSeuudn
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10. swlRAmosuU

TaldFesy - Aansiiedaeiu (MBLvA 6)

angwilavietivanTuituiindod
s 3 ey

JUMSWNUTW

(Vve: Wuum)

JUMSWURNIZAINTS

1157 6.724 1,157 6.724

6 - 12 Lfiau - 64 - 64
F98lFEN5Y - AansfitAuadaeiu 1,157 6,788 1,157 6.788
3wldE93Y - Aan1sfilsiAedinei
mqwﬁmﬁwﬁumﬁuﬁﬁuﬁnﬁm%

Taifiu 3 1iau 67.563 82,107 67.391 82,107

3 -6 Lfiau 3,538 7,080 3,538 7,080

6 - 12 |fiau 1,830 287 1,830 287

4NN 12 1Hau - 3742 - 3742
melFdEwsy - Aanadladiieadaeiu 72,931 93216 72,759 93216
SR 74,088 100,004 73916 100,004
11. dUMAVIKGO

(e Wuum)
SUDINTTEATINTIAINR YN 3252 4539 3,201 4539
SRy 3252 4539 3.201 4539
12. dunswanyuidgudu
(e Wuum)

aiduldigniin o s 50,392 32,639 50,324 32,600
AlFaneIeamn 13478 10,650 13,390 10,630
magefidslifeimua 1,028 990 1,076 990
Buq 2,770 2,557 1,562 2,495
SR 67.668 46,836 66,352 46,715

nduusEndomBduldgnin o Adedufuning devnnnguuddniianundlausciiniseAunmsdedu agrwlsinm

gaﬂ'wﬁa:1ﬁ§uﬁu‘uaonﬂﬁL3u1ﬁﬁaﬂdﬂaﬁuayjﬁuma‘[ﬁﬁw%maﬁumﬁua:wamsmwﬂaumﬁmmmjuu%ﬁﬂmLﬁﬂwﬁﬂﬁmu

qIININT

agalsfiona devinsldldnaeRialunsyssifiunasosysifiecldsuAuuas BoiuhecldsuAunsduandeldlddudin

c-hLﬁamiaﬂgaﬁwmmmﬁﬁu‘[ﬁgnﬁn U 1978 o TURUIIUTZHZLIATINIU
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TOTAL DIGITAL BUSINESS
PROCESS OUTSOURCING

13. I\)U&\)F]UTUUSUHHOH
Lﬁuaov!u”luu%ﬁmﬂaﬂmwuﬁLLam\ﬂudumiﬁumwwﬁami Awavideadsialuil
(g Wuum)

U3EN i Nna P ! 3
u3sn Juyiu 2 2 100 100 | 2000 | 2000 (35) (35) 1965 | 1965
Tuswatuuus | dmum | §uum

teh(y
V3 Jupiu 600,000 | 440,000 100 100 | 19,725 | 14,821 - - | 19725 | 14821
(uwanluLfe) WiEHaNST | itwaniy

N
vasm Aulu & 3 3 100 100 | 8000 | 3.000 - - 3000 | 3000
L) AL | §ULM

SR 24725 | 19821 (35) 35) | 24690 | 19786

13.1 m3dasauiEning
oYuil 23 nuaniug 2561 fiuszguemznINMsTRILIENdnAoyTRlHYaRsTIdanuviaTaife 3w Aulu A
Fia” wedlumIiTeuasiauimenduad Tsunsuvusud gunsal inesilouasdedszhviuianssy Tadl
dasunstieruludnaiosar 100 fyuaanzibeu 3 &mum (fualty 300,000 Hu yad1viuas 10 Um) LSENY
Iaanzifipudadoiindasdandniunssnaowndas Hotull 6 fuau 2561 LLazlﬁﬁﬁzmﬁuﬁv’a'«ﬁuaul,l,éaﬂlu
LADUNOBNAN 2561

13.2 ﬂﬁilﬁﬂ?}uﬂﬂﬂzlﬁﬂu

WoTudl 27 wwey 2561 MUssguandaffeduossisn Jupiu Tswladuuua i Saduuidndesldfiad

ausiinmaiamuaanzifeuainifa 1 fuum @Fuady 100000 Fu yadviuss 10 vm) Wunuaansidoul

q

2 &uum (fualy 200,000 Hu yadwiuaz 10 um) lasnseenduandivaisiuan 100,000 #u yadwiuas
10 yw vismdesldanzidoufisnuisnaniunssnamdsfideTuil 9 wasnes 2561 uaruiEn-lddrszaiu
uilufaungenAN 2561

a a a

Wadun 8 fevan 2561 NUsTynAuznITuNTIvLTEN dNAeulAnsIRuUIanzidouasuisn TuyTu

9
wanlufle $ia Godunisvgdos a i 440,000 wibwansys (fuandy 88,000 Wu yarfuar 5 wdsw

andg) 1w 600,000 WiBanEY (Huaidy 120,000 #u yaAvius: 5 wisyanisy) laeniseenusiinyin
T 32,000 YU yaAwiuar 5 wlpyansgt viEnlddhsraAmiuieiwudinanluieunsngian 2562 uaz
visngoslifaanziDouiamuiinaniunssnssmdadidleTuil 9 fuesu 2562
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14. gunsnu

(Vve: Wuum)

JUMIRUIIN
gunsal \A3niie
swine | uazgunsal | Aewnfiamed | suwvue

AU
1 4NN 2561 45,025 690,264 208,996 4,858 - 949,143
%E] w“\iu 6,066 12,943 11,643 - 9,712 40,364
TMUBURL AN (11,662) (5) - - - (11,667)
Towdv/(lousan) 262 - - - (262) -
NRANNAINNTUUAIANDNITNY (12) (20) (19) - - (51)
31 §uAN 2561 39,679 703,182 220,620 4,858 9,450 977,789
Houvii 7,600 1923 3199 - - 12,722
TMUBURLANINALNEY (3.306) (47.188) (24) (2,617) - (53,135)
Teudn/(lauaan) - 9,450 - - (9.450) -
NAFNAINNTLURIAINUNTEU (126) (190) (191) - - (507)
31 5UAN 2562 43,847 667,177 223,604 2,241 - 936,869
AndanTAaan
1 4NN 2561 39,477 650,208 185,562 4,407 - 879,654
Andansadmsu 2,011 15,623 11,303 451 - 29,388
AndaNTAasaNErsUR TN

LALAnIINUNE (11,635) 1) - - - (11,636)
NAFNIINNTUURIAINDNS U 4) 4 (12) - - (20)
31 §uAN 2561 29,849 665,826 196,853 4,858 - 897,386
AndansAEmsul 3,690 17,059 10,983 - - 31,732
AndTmasaNs UMY

LaLAnINUIE (3.294) (47.187) (19) (2,617) - (53,117)
NAFNAINNTLURIAINUNTIEU (118) (177) (190) - - (485)
31 5UAN 2562 30,127 635,521 207,627 2,241 - 875516
yaAaMEMATE
31 fuAN 2561 9,830 37,356 23,767 - 9,450 80,403
31 §uAN 2562 13,720 31,656 15,977 - - 61,353
Andansrmsmid
2561 (314U 268 &uum smeylusununisliuims duimdesweyludldswlunsmsuaznsuims) 29,388
2562 ($1uu 29.2 A m ey lusununisliuims duimiesmegludldielunsmeuaznsuims) 31,732
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1AM
1 4nN91AN 2561 43,265 687,381 205,585 4,858 - 941,089
%E] LﬁN 6,066 12,943 11,505 - 9,712 40,226
TMUBLALANT MUY (11.,662) (5) - - - (11.667)
Toudn/(lauaan) 262 - - - (262) -
31 §uAN 2561 37,931 700,319 217,090 4,858 9,450 969,648
%E] LﬁN 7,356 1,923 3,163 - - 12,442
TMUBUATANT MUY (3.152) (47.187) (1.714) (2.617) - (54.670)
Toudn/(lauaan) - 9,450 - - (9.450) -
31 fuAN 2562 42,135 664,505 218,539 2,241 - 927,420
AndanTAaaN
1 4N91AN 2561 38,118 648,177 182,452 4,407 - 873,154
AndanmAdmsul 1,679 15,096 11,046 451 - 28,272
AndpummasaNsvsuauiiTming

LAZARTIVIUNE (11,635) (1) - - - (11,636)
31 §uAN 2561 28,162 663,272 193,498 4,858 - 889,790
Andanmadmsul 3,626 16,847 10,895 - - 31,368
AndpummasaNsvsuauiiTming

wazdaTmLe (3.139) (47,187) (19) 2617) | (52962)
31 §uAN 2562 28,649 632,932 204,374 2,241 - 868,196
yaAgnEnuyd
31 §uAN 2561 9,769 37,047 23,592 - 9,450 79,858
31 5UNAN 2562 13,486 31,573 14,165 - - 59,224
AndanTadmid
2561 (F1uau 258 &mum ey lusununistiuing duimdesweglumldselunsmouwaznmsuing 28272
2562 (§1u2u 28.9 &mum smeylusununisliuims dwidesmegludldanelunsmeuaznsuinsg) 31,368

TOTAL DIGITAL BUSINESS
PROCESS OUTSOURCING

(e Wuum)

o Jufl 31 funan 2562 ngnuiEniigunsaiuunisBediadndensiamaauiuddeliouey yadeniydieu

FnARanTAasaNTeIRUNSWIMINa 1R UINESUYSTNN 807 EULIN (2561: 822 AIULIN) LATIUNITIRULANI
flaN13 801 &L (2561: 820 RI1ULM)
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15. dunswdludmomnu

(Vve: Wuum)

JUMIRUIIN JuMsRuawIziaInIg
AONAIADS ABNNIADS

AaNRIADS mawﬁmi AaNNIADS mawﬁm%;

FANAWIS | SEnieinne BaWNAWIS | SEninvinne
AU
1 4NN 2561 75,700 353 76,053 74,484 858 74,837
%E] w“\iu 2,611 788 3,399 2,611 788 3,399
Teudn/(lauaan) 1,036 (1,036) - 1,036 (1,036) -
NAFNAINNTLURIAINUNTIEU (8) - (8) - - -
31 fuAN 2561 79,339 105 79,444 78,131 105 78,236
% 2 w“\iu 4,935 5,896 10,831 4,935 1,439 6,374
Teudn/(lauaan) 4,044 (4,044) - - - -
NAFNAINNTUURIAINUNTIEU (86) - (86) - - -
31 §uAN 2562 88,232 1,957 90,189 83,066 1,544 84,610
ARRIIUNEEZEYN
1 4N31AN 2561 49,674 - 49,674 48,969 - 48,969
AR RIMSUT 5376 - 5376 5,195 - 5,195
NAANIINNTLURIAINDNTIEU 3) - (3) - - -
31 fuAN 2561 55,047 - 55,047 54,164 - 54,164
AT RS 5614 - 5614 5489 - 5,489
NAFNAINNTUURIAINUNTIEU (65) - (65) - - -
31 fuAN 2562 60,596 - 60,596 59,653 - 59,653
yaAaMEMaTE
31 5UIAN 2561 24,292 105 24,397 23,967 105 24,072
31 §uAN 2562 27,636 1,957 29,593 23413 1,544 24,957

a Juil 31 Funew 2562 nguusEnifunindlidfmauduunidsdedamdaTmitanuaudundeldeusy s
aududneudnardadmiescausasunsndaenardfiauiuidudszana 43.7 §uum (2561: 38.8 @1ULN) LA
JUNIRURNILAINIT 43.1 AU (2561: 38.8 R1ULN)

.
-

16. IRUMSAMIaINATDU

(rie: Wuum)

Wwiinnsd - fansfiliRuadesiu 4144 4337 4144 4337
Wwiinnsdn - Aansfieadeeiu (MNELWR 6) 12,162 4107 12,729 4107
Wi - Aansfilaifeadesiu 3,054 7109 2,656 6,992
Wiy - Aansfifiedeetiu (MNNELYR 6) 18,375 3534 18,575 3534
ﬁu*quimomsﬁwdm 420 1,365 420 1,181
Aldadsans 35,476 32,370 34,533 31,724
S minmsfuasdmilau 73,631 52,822 73,057 51875
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17. hUAURLUISEUDU

mineiidelieimustase
miyariindese

B

P IO T

q

TOTAL DIGITAL BUSINESS
PROCESS OUTSOURCING

(e W)

10,5634 14,652 10,658 14,560
2,580 4,955 2,793 4913
2,765 1,929 2,663 1,857

15,879 21,436 16,114 21,330

18. disoowausddBus:g:enouovwiinmu

o

MUUNUFITDY Naﬂiﬂﬂ"ﬁﬁit pzgvpswiinoudaiultusasaninouionsnainau LLQﬂ\‘]Iﬁﬂ\‘lﬂ

drsanayselumiscesanivaswiine sl
saudsuilumlsviememu:
sunuuimsluiiagu
ﬁuvgummﬁa
sunuuinmslusdin
Toughewiineu
suisulumlsnanudaasadu:
(ﬁwli)mﬂﬂv!uaﬂnmiﬂs:mmmsmwé’nmﬁmmam%ﬂi:ﬁuﬁﬂ
frufinnnswasuudadeansisudssmnseans
dufinnnaudsuuasdaauninioniadu
faudliinanmsusudgeenuszaunisal
frsanavstluniszoranivaenineuansd

(niqe: Wuum)

13,640 10,501 13,640 10,501
1,159 993 1,159 993
370 285 370 285
4726 - 4726 -
- - 172) -
(2.841) - (2.563) -
1,682 (1,652) 1529 (1.652)
(1.759) 3513 (2.548) 3513
16,977 13,640 16,141 13,640

va v

WaTuil 5 ey 2562 wisTBUnAANATEILTINIU

(@Uuil 7) wa. 2562 ldszmaacluszfaanpunen Sli

dmuadandsassiadunsduisinednde dmsugnitedniheudadetuasy 20 Bululiianslésudsaselal
osndAdednsngaiine 400 Ju npvanedenanfnasesulddoud il 5 wounian 2562 (fusiuly nswasuuag
fanaafaidunisuilalasenisdmsulasanisuaystlosindonanainau uasfnansenulvinguuisnindausisos
warlselomiszozammaeminoiiindu 47 &wum (amzzesudsne: 47 &uum) nguussldtufinuansznuainms

wasuwlasisnalaesuifumuuinslusadudldielusumlsmamudaaiosdiagiu
aldieisiunslstlemiszazenizsamiinouivilusensdsluil lusdusseilsviananu

Fununsliuinig
Aldaelunsne
Aldaelunsuims

s lHaeisuiluilsnienenu

(Wiae: Wuum)

5,207 1,033 5,081 1,033

38 5 38 5
1,010 240 964 240
6,255 1278 6,083 1278

n@:uu%ﬂ’wmmfw:\La\iﬁmﬁ'ﬂﬂfﬁ’wszwaﬂiﬂwﬁi:ﬂ:mammwﬁnmumﬂu 1 PYdrantin

u Jufl 31 sunew 2562 srezaisaiiniuNsIetsrRalsy leriT us I TaWITN UYL EN LT N

14 1 (2561: 15 1)
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ON= TO ON=

sunAg s lunmsdszinumsnamdnadaamaniussiute sl

JUMSRUTINLAL

JUMSWURNIZAINIS

2562 2561

(Gowassinll) | (Sowavsinll)

FAI1ANRA 1.6 27
FAINTTURULADY 25-55 3-6
SasnawasundasTusuoumineu 0-32 0-30

HansznuzavnIsasunlasanniguiddyssyaddaiuzsvnssyniunadsslemissarenizasmineu o Jud
&

U
31 Suaw 2562 uaz 2561 aLleN i

S
(e §1uun)

JUNISNUSNLASIUNSNURNIENINTS

WNTYU 1% anad 1%

FAIIARRA
FAINITURULADY

anay 20%

Fnsnsuwasuwdasiudumiineuy

19. eéhsovmunnnig
meldundydfzessnn 116 wimszsrdydfvisnumoudiia we. 2535 usEnadissdnassilsqniysrdDau
ﬁﬂa\liLﬂunuﬁﬂiadlsiﬁaimdfﬁaﬂaz 5 mmﬁw‘lsqw%ﬂizﬁﬂ WndsaaanuUazaNenun (f1d) auﬂiwuuz\fﬁaoﬁ%ﬁ
Fwnulaifesnir¥esas 10 sesuaanzideu drspsmungranesensilisansmhlddeduiumald

Tusenined) 2562 vidmalddnasslsgniluidutunudisssmungranedudiuau 1.9 &uum (2561: 1.2 fuum)

20. sdlfonaryninrinuand

vae wa d

20.1 s’m‘lmmugwmmiiaaﬁ'uﬂammmﬁamuﬁ’ngnp
(e Wuum)

JUMSRUTNLAL

JUMSWURNIZAINTGS

2561
swlifsusluseniniee ey lusansnanemilfuiiisandwan 134
134

202 swldfimainesiuidmiumssidofoalaiwiedu
a Judl 31 Fuen 2562 nfojuu%ﬁwmﬂiﬂﬂ:ﬁiﬂﬂlﬁﬁ%ﬂﬁ’[uamﬂmﬁm’i”umi:ﬁﬁmﬁﬁﬁmLﬂ%ﬂﬁuu PpadITIvin
fugnéduau 6738 duum Fenguuitmaednecufifinanmssiidesfiieudesssdyandandnliasadu
melu 4 9
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21. MIZoamuanunu:

TENIA BN AN B USENaUGIBTIBNTAN [T

fdtyssialudl

TOTAL DIGITAL BUSINESS
PROCESS OUTSOURCING

(riqe: Wuum)

SuifeusasAussuasnalselozituzaemiinay 560,159 499,911 554,460 497,596
AdaNsIAN 31,734 29388 31,371 28,272
funugUnsaiuazumsdmsvanlassnsuiiens 2346 9610 1,960 9,407
ANTNNBAN A U NTIANTUI Y 41,235 35,341 39,239 32,965
AdanusNuaztgeTnm 28671 33653 28220 33364
mswasusdaslunusenini 1,288 15 1,338 15
AR 5614 5376 5,488 5,195
22. MUl
ﬂ'fl’ﬁﬁhﬂmﬁﬁulﬁz\fm%’uﬂéuqﬂi’uﬁ 31 $UNAN 2562 LaL 2561 ﬂ‘gﬂlﬁﬁoif
(niqe: Wuum)

misuldilegiiu:
mBduldifyaradmiud 1416 63 1,361 -
miduldsansanias:
mBGuldsensdatdannnsianawanseiang

WREMSNEUTIENMINALANANTIATI 1,135 7274 1,169 7274
m’[‘}'j'a"mmﬁ@u‘lﬁﬁu,amagj'[uwﬁﬂ‘lﬂ'qumﬁnLﬂ%@ 2551 7337 2,530 7274

FensnIEnUEaasEnieilaneudiuam o Siduladieed
(Wiae: Wuum)

mlaneddieunBiuldifyana 35,560 27,946 39,622 30,462
onnadulddayeea 20% 20% 20% 20%
mlaneddieunBiuliifyanagusnnnid 7112 5,589 7.924 6.092
NANTENUNNNNBHE NI

Al dinarinn 63 17 63 17

Aldaeiifansinlaiagu (1,822) (2,488) (1,822) (2,488)

wammnumamﬁﬁls\iﬁuﬁmmnf\juu‘%ﬂ’m 777 4,156 - 3,653

nslddseleminamanuasannid (3,635) - (3635) -

Buq 56 63 - -
39 (4,561) 1,748 (5,394) 1,182
ldaamidulsiiuaaeglusuilsmauidaegs 2,551 7.337 2,530 7,274
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o o

futsznavrasdunindnBduldsemsdariufuasnildumsiduldsensdadnd Ysznaudssensddaludl
(U8 WUVIN)

NULLEASFIUENT Wy

JUNISNUSN

funswimiisuldsamsintiyd

anuiigolaiinfuannsudsuiasyaiduasuiong, 770 698 770 698
funulaseniadedng 84 236 84 236
drspawarselamiszozenimoemineu 3,395 2,728 3,228 2,728
fspeiuainiauasan 149 141 149 141
nmamuuiidanenlusaniiseanag 1,027 3,842 1,027 3,842
Aaniasdbazga 555 367 555 367
Buq 820 507 820 507
TAunwinsduldsensiaiyd 6,800 8,519 6,633 8,519

Uil 31 Suaw 2562 nzg'uu%ﬁwﬁwammv;umomﬁﬁETa\lsi\lﬁTﬁaﬁmu 047 FWSanIFaming (Weuwin 16 §1uum)
WAT 3.66 81UUM (2561: 0.44 AuIBanIzaNinT (Wuuwin 14.97 §1uum) war 19.36 &1uuIm) ﬁnzﬁuu%ﬁwlﬂlﬁ
Tufindunswin#duldsensdiniyd Lﬁaomﬂnzg'uu%ﬁwﬁmsmﬂLL&’QLﬁuim%ﬁwaiaﬂaw\la\iﬁﬁﬂ\lsmamﬁiuamﬂm
iigawaiiaziinanianunenBanldusslomd namenunenndidelalaligonanasneosfugaszoziaainisli
Yszleminelull 2567

23. MisrioAu
Mlsseduduiugrudwinlasmsmlsdmivd (dswmlsmaquidaissadu) fedwudiedodisdmingssu

o

afyieenaglusznited

24. vuduwa
Wuilunasng
aga‘i’ﬁiﬁﬂ Wuilunasng FDviu Fufiseduiluwa
(@1uum) (um)

1 2562
Ruiluwaanwansailueu fiuszyuaaioygteru

2891 2561 o Tuil 26 wmeu 2562 224 0.08
wn:dudunasewitenaan fiUszyuAuznIINMILTENY

nanIEHUE UL UNNTIAN SioTuil 8 Aaman 2561

fufiquneu 2561 (11.2) (0.04) 6 eI 2561
NutluwaanHan1IALHueIY

291 2561 Feaneludl 2562 112 0.04 22 WOBNAN 2562
UIN: WUTuRaTEnIenIa ﬁﬂizqmmznﬁum‘m%ﬁ’m

NHAM AT WoTuil 6 Aaman 2562

WounnTIANERgUEY 2562 8.4 0.03 5 ffugne 2562
Tuiluwadmivl 2562 196 0.07
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TOTAL DIGITAL BUSINESS
PROCESS OUTSOURCING

Wuiluwasng
Wuiluwadne|  saviu Fufisreduiluns
(82uun) ()

1l 2561
Nuilunaainwan1saiueu ﬁﬂszﬂqumﬁzyﬁjﬁaﬁu

2891 2560 WoTuil 27 e 2561 420 0.15
v ulunaszriIenIaan ﬁﬂszﬂqmmzmsumiﬁﬁm

wan1IAHUIEIULABUNNTIAN WoTuil 8 Aamaw 2560

flafliqueu 2560 (22.4) (0.08) 5 fupnpu 2560
WuiluwaanwanIaaiueu

2091 2560 Faanaludl 2561 196 0.07 21 WoENAN 2561
van: Wuduwasewiena fiszyuAuzNTINMSLTEN

NNANITANL U Wiatudl 8 Ramaw 2561

WauNNTIANTSRUNEY 2561 11.2 0.04 6 Mugnew 2561
Muuiurad vl 2561 30.8 0.11

25. yolamoumsIioudunNmMUaouIu
Foyasuusuiunuiiiausilssandosiuseanumelusanguuismigiisunadadulagegasmumsdiunulésy

U

wazaaumupsaranaialf lun1sdadulalunisdaassmninens a1 uLar U AUNAN TR UL BIRIUIY

Lﬁaimqﬂsmaﬁ“lumw%msmu nag:uu%ﬁw:mimaﬂ%woaaﬁnslﬂum‘hﬂﬁqiﬁamuﬂizmmmwamﬁmﬁuaw%ms NaNUIEN

¥
=1

fsuuiiseeuiody 2 g i

1. dweusudnliuinisquivinisdeyauazuin1stigeineszuy (Outsourced Contact Center Services and
System Maintenance) Iﬂﬂmﬁuéﬁﬂﬁu%ms@uﬁu‘%msﬁagaﬂs:nauﬁaﬂ u%miu‘%mﬁﬂmi@uﬁgnﬁﬂﬁuﬁuﬁ’uuu
WWngUuoy vimsdamdmiifignénduiud wazu3nisszuuguiuinisioyauazgunsal

2. ®WNUUINMTEDNLUY Walu LLazﬁﬂﬁoi:uuquﬁﬁmﬁagameﬂma%a (Turnkey Total Solutions) (UL
Tusnseenuuy Wann uasAndoszuuguiuinsdeyantnensaes dmiusednsfiioonisaamuuasinfessuy
Timnzautuusazgshaviiefindnsnwmstivinsudgnnldedieiiissangnmannieiu

°

ffgunadadulagegaasuniunanisaiunuzssudasmitegsiausnaniuiie Tqusraedlunsdadulaifieniuns
Faasmdwensuaznsssifiunan1sufifien ngauisndssidunanisujifnusssiuenilasiansanainilinie
anuanmIsiuaudeiayadlasldinasideiui g lunmstadlvissamuannsdiiuenulusnsdu

v Ao 2 _ o Ao o a

matufindaddmsunensssnindunuiinenu Juldlusisusieionstuiindyddmivaensgsfiatuyeea
muuan
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ON= TO ON=

v :
= o A

URugaTufl 31 Sunaw 2562 uay 2561 fdrnluil

9

Foyarwlduasilsaunuzesnguuisndimiy
(viue: Wuum)

swlfandan

ﬁﬁﬁugnﬁ']

Fwldangnén

NyUan 725,843 | 671,002 9,513 14,888 | 735356 | 685,890 - - | 735356 | 685,890

Taldsening

ﬁamsﬁﬁmﬁmﬁu 18,672 24,967 4744 - 23,416 24,967 (2,489) - 20,927 24,967
weldnndyan

ﬁﬁqﬁlﬂgﬂﬁﬂ 744515 | 695,969 14,257 14,888 | 758,772 | 710,857 (2,489) -| 756,283 | 710,857
FuuIBULAT U

Fuuasudn1s |(662,902) |(588,763) | (11,628) | (12.782) |(674,530) | (601,545) | 2457 - |(672,073) | (601,545)
ﬁ’]\li?lﬂ\‘]ﬂllu\‘]’m 81,613 | 107,206 2,629 2,106 84242 | 109,312 (32) - 84210 | 109,312
elddu 34244 | 7416
Aldaelunisane

WATUINIg (2510) | (2.002)
Aldaelunsuims (78.958) | (84.593)
Anldanedu (1,300) | (2.076)
AlFaenensisu (126) (111)
Mlsnaudldany

MiSul 35560 | 27.946
AldaenEiule (2551) | (7.337)
mlsdmsud 33,009 | 20609

5\1W13L‘Ja‘1ﬂ'ﬁ%'ﬂ§i‘ltl‘lﬁ

Su35eld a vanlanamils S| 1022
'ﬁ’ufjﬁﬂlﬁmaammmmﬂﬁa 756,283 | 709,835
iamﬂﬂlﬁmnﬁ@gyﬂﬁﬁﬁugnﬁﬂ 756,283 | 710,857

Honaivaiuanficans

51széimngnﬁﬂmﬂuanﬁﬂwumﬁummmuﬁﬁommgnﬁﬁ
(e Wuum)

57ﬂZﬁv7ngnﬁﬁmzman

Uszinalng 750,773 704,532
W 5510 6325
PIpEY 756,283 710,857
5uwfwz/’2;jmgmi7yu (Iisaa3osdanivnisiiuuasAunsndmssuldsofasys)

Uszinalng 100,818 114,101
Y 974 1,170
PP\ 101,792 115,271
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TOTAL DIGITAL BUSINESS
PROCESS OUTSOURCING

Fanaieaiuandrselva

Tl 2562 viEmefinelifangniaelnagd iy Judunududszanu 665 uum Jenansiuausuinbi
vinsguivimateyauacuinisthysinenssuy @ 2561 Ineldangndselnasmunidens udwudulssanm
58.4 &uum Feanansiueusuieiiuinsauduinsdeyauaruinmaiiseinessuy)

26. NOVNUANSOVIALBW

v
LY

ng:uu%ﬁwLLa:wﬁ